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On April 25th, I attended with gratitude but also disappointment, the closing ceremonies for the 
TechKNOWtutors (TKT) program. The funding to support this program has not been continued 
and many vulnerable communities (seniors, new Canadians, older workers, immigrants) will be 
at a loss to continue their journey of digital technology learning. However, while the program is 
closing, today was also a celebration of impact, of learning, and of community.  

TKT was a free digital literacy initiative entirely funded by the Federal Government through the 
Digital Literacy Exchange Program. NLPSPA enjoyed a strong partnership with TKT and 
through our letters, interviews, and other messaging we supported their outreach for continued 
or new funding. 

TKT was never just about teaching people how to use a phone or a tablet or a laptop. It was 
about connection-helping someone feel more confident in their world, giving them the tools 
necessary to navigate it with independence and dignity, whether it was older adults learning to 
avoid scams, newcomers joining their first online resume training, or community groups making 
the shift from paper to cloud—the work of TKT made a difference.  

Today, as a part of the Closing, I participated in a Panel Discussion. Below are some questions 
and answers that I offered forward: 

Panel Discussion: Facilitation Questions 

1. How did you first get involved with the techKNOWtutors program, and what stood out 
to you about the experience?

Our journey with TechKNOWtutors began some time ago, when the program was first 
introduced, but like many others we were slow off the mark and only realized late in the game 
the benefits that would come from a partnership that would see us working cooperatively to 
engage older persons in digital technology learning. Fast forward to 2023. As soon as CSCNL 
released the first message about the new program, we were on the mark and the relationship 
had been most positive. We were very sad to see the program paused/discontinued.  

The most outstanding feature of working with TKT was their cooperation and willingness to take 
our advice on our members’ learning needs and learning “quirks”.  We explored ways to offer 
both hands-on one-on-one learning as well as group learning. The training was professional, yet 
patient in helping older people become comfortable with the use of technology.  

2. Can you share a story or example of how digital literacy training made a difference for 
someone in your community, a participant, or your organization?

I want to share with you a story of a woman who spoke to me in class at Anderson Avenue one 
day when we were doing the course on accessing government services. She wanted to know 
how to apply for the Disability Tax Credit. I explained the process and gave her some tips on 
how to complete the application and what to include. I don’t know if it was the course and how 
to access the service or if it was my advice (I like to think both). Some weeks later, I met this



lady again and she was delighted to tell me that she had done the application, had been 
successful, and had gotten many years back payments. I don’t think I will ever forget her joy 
and gratitude. 

3. From your perspective, why is digital literacy so important for the people you serve —
whether they’re older adults, newcomers, youth, or rural residents?

We knew that seniors were being left behind in a world that was digitally focused in all daily 
activities, i.e. grocery shopping, banking, communications, doing your taxes, renewing your 
automobile license, your MCP card, getting a moose license, and the list goes on. The other 
thing we learned was that seniors WANT TO LEARN, they do not want to be left behind and 
they were quite willing to embrace technology, once their fears of using devices could be set 
aside.   

4. What challenges still exist when it comes to digital access and skills in your 
community or in NL as a whole?

There is still an attitude that seniors are unwilling to learn. Although it is diminishing, there is still 
a lobby to continue with hard copy production of documents and non-virtual or social media 
communications, especially for older persons. This is born from an antiquated attitude that 
seniors are unwilling to give up their old ways or to embrace technology. I believe TKT and our 
Association have proven that thinking to be false and outdated. A major challenge that still 
exists is the ability to deliver specific education/training to Seniors in rural areas. Most seniors 
have difficulty learning via ZOOM because they need to apply skills as they are being 
presented, and this isn’t easily accomplished while listening in on ZOOM.
• If a future version of techKNOWtutors were to launch, what would you love to see 
included or expanded?
There are many people that still need basic training in how to use technology. However, 
everyone now has a cell phone, and we need to convince older folks that using a cell phone is 
no different than using other technological devices. Also, for those who have mastered basic 
technology skills, the program needs to be ramped up for next level/more advanced training. 
And there needs to be more communication on the availability of the offerings and collaboration 
with agencies that serve vulnerable people to engage them in the offerings.  

A portable classroom concept: For example, a projector that could be used to ZOOM 
instructions to a Hall where Seniors could gather with their own devices. The instructor could 
then deliver instructions so that Seniors may practice the skill. Groups could provide the 
projector or TKT could loan it out. This would be available to any community that had wi-fi 
capabilities. 
• Do you think this program helped shift how your organization views technology and its
role in delivering services across NL?
Absolutely. We believe that our members do want to learn to live successfully in today’s world,
and they know that technology is here to stay. But they need agencies like TKT who are able to
guide them through the learning process with patience and understanding. We also know that
the number of our “unconnected” members (those without email) is diminishing, and this will
continue until the millennials of today become the baby boomers of tomorrow.



• Were there any unexpected outcomes or lessons that came from partnering 
with techKNOWtutors?

Yes, their ability to be patient and to switch regular processes to engage with the seniors in 
class. We did learn that hybrid classes (online/in-person) do not work for older persons, it 
has to be either one or the other. For those who can manage online, it needs to be 
messaged that it is online and there are certain drawbacks if someone is not at a comfort 
level to understand the training or who may need personal one on one help. TKT was very 
nimble in switching the process of the offerings.




