
Town Hall Meeting with Minister for Children, Seniors, and Social Development 

By Sharron Callahan, Executive Director &  

Ann Marie Cleary, NLPSPA Secretary & Mary Cleary, Coalition Secretary 

 

After a delay of two weeks, the anticipated Town Hall Meeting which was jointly 
sponsored by the Newfoundland and Labrador Seniors and Pensioners Coalition took 
place on April 4, 2025, at the Capital Hotel on Kenmount Road.  While winter did not 
afford us any reprieve with freezing snow and slippery roads, we welcomed a large 
audience. The intent of the meeting was fully met, that being a sharing by Minister 
Paul Pike and key Government staff in providing a very comprehensive overview of all 
the programs and services offered by the Government to assist and support eligible 
seniors to live safe, secure, and engaged lives.  
 
Registration for the event proved a bit problematic for some folks, as it can be 
awkward sometimes to maneuver the Eventbrite system. While there was no charge 
to attend, this system was used to obtain an approximate number for coffee/tea and a 
light snack and to ensure sufficient and comfortable seating. Thank you to the Capital 
Hotel for their attention to our requests and for being a welcoming venue host. Thanks 
are also extended to David Budden and Terry Inder from CARP NL, who brought along 
the CARP NL audio system that provided clear audibility for the event; to Linda Phillips 
and Bernice Paul for managing the registration system; to Brian Miller and Tony Kelly 
for picking up supplies at the NLPSPA Office and for managing the NLPSPA 
membership table; to Ann Marie Cleary and Mary Cleary for managing the snacks and 
the NLPSPA swag; and to the participating Coalition associations who brought along 
their pop-up agency banners to show the collective voice of all older persons in 
attendance.  
 
The afternoon commenced on time at 2:00 PM. A welcome was extended by President 
Craig Hall of the NLPSPA, following which Sharron Callahan opened the afternoon 
with the Land Acknowledgement and extended a welcome to Minister Paul Pike, 
Henry Kielley (Director of Seniors and Aging and Adult Protection with Childres, 
Seniors and Social Development), Deena Waddleton (Director of Seniors Health Care 
with Health and Community Services) and Lisa Ivey (Tax Consultant with Finance). 
Following a brief introduction of Minister Pike’s background, Minister Pike assumed 
the podium.  
 
Minister Pike’s address to the audience followed a series of topics that contained the 
available programs and services within those topics: 

1. Cost of Living: 
2. Housing and Supports: 
3. Aging Well at Home; 
4. Health and Well-Being; 
5. Health Services, including vaccinations and medications; 



6. Social Inclusion, and 
7. Seniors of Distinction Awards. 

Under each category, the Minister referred to programs and services, such as the 
increase to the Seniors’ Benefit, the gas tax reduction, free medical services for 
drivers’ licenses at age 75+ years, income supplement, home repairs and 
modifications, the aging well at home grant, the caregiver benefit, special medical 
assistance, the dementia friendly communities project, the coverage for pneumonia 
and shingles vaccinations, the Social Inclusion Grants and how communities through 
the use of volunteers could qualify for funding to purchase a community bus for 
seniors’ transportation like Clarenville has done, the inter-generational program 
guide, and the upcoming deadline for the Seniors of Distinction awards for 2025 on 
May 9. 
 
The Minister covered considerable programming and services for older persons. He 
then launched the newly released, today, Guide to Provincial Government Programs 
and Services for Seniors, which contains all the specifics about the programs and 
services he outlined. Anyone wishing a copy can contact the Minister’s Office and it 
will be made available. It is also posted on the Government's website: 
https://www.gov.nl.ca/cssd/files/Guide-to-Programs-and-Services-for-Seniors.pdf  

The Minister also released the document: Bridging Generations, A Guide to 
Intergenerational Programs in Newfoundland and Labrador, also posted to the 
Government’s website: https://www.gov.nl.ca/cssd/bridging-generations-a-guide-to-
intergenerational-programs-in-newfoundland-and-labrador/  

After the Minister’s presentation, questions were invited from the audience, which 
were responded to by Henry, Deena, and Lisa. The questions focused on the shingles 
vaccine for those over age 70, who have to be immuno-compromised to qualify, the 
increase in rates in personal care homes, lack of response when seeking answers to 
personal care situations, and the levels of financial eligibility for most of the programs 
and services being too low, when a lot of older persons in need are just above the 
eligibility level.  

This Town Hall received a lot of positive feedback. In conclusion, the Minister offered 
to attend future meetings as his ultimate wish is that older persons have the 
information, services, and programs to live healthy, supported, safe, and involved 
lives as they age in the communities of their choice. 
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