Meeting with Honourable Paul Pike, Minister CSSD
June 12, 2024 @ 1:00 PM
Topics for Discussion:

Minister, first off, | would like to advise you on what the Newfoundland and Labrador
Seniors, Pensioners, and Retirees Coalition is, what and how we work collectively, inform
you of the affiliated associations, and who the representing members here today are.
(Provide Charter & Membership Listing).

This meeting is a follow-up meeting that we held with your officials (Henry Kielley & Lori
Rose) back last September 11, 2023. We covered several topics then and want to revisit
most of those now, but with a different position.

We see that your Mandate Letter is the same as that advanced to Minister Abbott on April
15, 2021, so therefore we will assume progress has been made of-on the directions from
the Premier and will also assume that these remain relevant for your Ministry today:

e Strengthening relationships with organizations (in our instance, a Seniors &
Pensioners’ advocacy association);( maybe consistent title, “Seniors, Pensioner,
and Retirees Coalition.

¢ Leading a review of existing government measures to address poverty, including
housing and food insecurity and develop a renewed poverty reduction strategy;

¢ Working with your colleagues, develop an intergenerational program guide to
increase interaction between youth and seniors;

e Address issues important to seniors, in particular the issues identified by the
Seniors’ Advocate;

¢ Finalize the review of the Adult Protection Act;
* Promote Age Friendly Communities Program;

* Working with the Minister of H & CS, reinvest identified savings into areas of
healthcare that willimprove the social determinants of health and wellness.

Right now, we wish to raise the following with you:

1. Social & Economic Well-Being Plan (Poverty Reduction). On November 8 at the
Seniors of Distinction Awards ceremony, the Premier and you announced the release of
the new Province’s Poverty Reduction Strategy. The release statement acknowledged the
community stakeholder engagements and the number of agencies and individuals that had



informed(formed) the plan. This statement also included reference to initiatives to support
seniors and the Premier stated at the time that a Seniors Plan was in development and
would be released shortly.

This Coalition participated in several meetings and submitted commentary during the
stakeholder consultation process, including an additional meeting with your staff in
February 2024 to provide additional information and support to the seniors’ piece of the
plan.

We are seeking an update on what is happening with the release of the full Plan, including
seniors. Itis not acceptable to simply make a Press Release or Statement as the
community, citizens and organizations like ours that monitor and provide feedback to
Government have need-a viable, living breathing titled Paper that outlines what the
Objectives are and the Outcomes to be expected.

In Ottawa, at the CBSS 2024 Summit, you indicated that the Strategy would be released on
June 6. What is the current status?

2. Cost of Living. Regarding the Poverty Reduction Plan, we cannot emphasize enough
how very concerned we are with the continuing escalating cost of living, especially as it
affects seniors living on fixed incomes. Our organizations have heard from many people
about the overwhelming increases in food prices, fuel costs, and other goods. Itis
becoming more and more difficult for older people to manage. Government programs are
welcomed and appreciated. However, the income eligibility levels are too low for a lot of
people. There is no discontent with aiding the lowest of the low-income persons, but many
seniors are just above that level and are still having to take drastic measures to cope.
Seniors, as you well know, are very proud and private and will keep their stress of making
ends meet very quiet. If you have not already done so, we ask that you undertake a review,
with the Minister of Finance, of the eligibility income levels for assistance for all the
government assistance and rebate programs and consider raising the levels to include
more folks who are struggling.

3. Elder Abuse. We were pleased to hear the Press Release on June 3 of the funding
allocated for the Provincial Government’s Indigenous Violence Prevention Grants Program
which is committing the GNL’s commitment to preventing violence experienced by
Indigenous women, children, and 2SLGBTQQIA+ individuals in the province. Our Province
also has some wonderful service providers who provide supportive services to victims of
family violence and elder abuse, and while we have fairly solid legislation in place, it does
not go far enough. For instance, Emergency Protection Orders only deal with intimate



partner violence with nothing to support or protect older persons in abusive situations. Has
there been any work undertaken to extend the coverage through EPO’s?

| also wish to raise an issue about needed amendments to the Criminal Code of Canada.
Efforts in the past to achieve this have not been successful and a variety of amendment
bills have failed. The current Mandate Letters for the Federal Minister of Justice and
Minister for Seniors directed the Minister of Justice to work with the Minister for Seniors to
strengthen Canada’s approach to elder abuse by:

a. Creating a national definition of elder abuse.
b. Investing in better data collection and law enforcement related to elder abuse.

c. Establishing new offences and penalties in the Criminal Code related to elder
abuse.

This matter was raised in past meetings with the former CSSD Minister and with your staff
last September. | understand Minister Abbott did consult with the Minister of Justice and
that he would ensure the matter was raised at F/P/T Meeting of Ministers Responsible for
Seniors. Is this a current agenda issue for the F/P/T Ministers, and if not, can you advance it
to the agenda, whenever such meetings are scheduled?

4. Intergenerational Program Guide. Your statement on the CSSD webpage indicates
whatis to be included in the guide: to support intergenerational programming and
activities with the aim of making the guide a useful tool to bring generations together and
support the continued development of age-friendly communities in Newfoundland and
Labrador. This is needed but we understood this was well underway and now we see that
engagement to seek input only closed on February 29, 2024. When do you see this being
finished, what is the work plan from here, and when will this be released?

5. Promoting Age Friendly Communities. As you know, there is a lot of discussion and
support for the development of “Age Friendly Communities”. This Coalition is delighted to
see the release of the 2024-2025 Age-Friendly Newfoundland and Labrador Communities
Program with associated funding streams. We have reviewed the program guidelines and
the funding process and want to commend the Department on the inclusion of the
following statement: Secure a local municipal council resolution to actively support,
promote and work toward becoming more age-friendly.

One of the concerns that this Coalition had with this direction was embedding it into
municipal structures to ensure continuity in the long-term? As an addition, we recommend



that when there is a review of this Program that there be an added included direction that
the municipality develop a policy statement that ensures this continuity into the future and
that the good work is not lost when there is a changeover in government.

6. Seniors Social Inclusion Grant Program. This program is excellent in its intent but
there is a significant problem in perception and focus of it as it is seen to be available to
only support the 50+ Clubs. Other associations have applied for grant funding from this
program, but have been rejected, only to see funding allocated to a 50+ Club offering a
similar social inclusion activity or event. We are asking you to examine the history here,
knowing that the funding initially was granted to the 50+ Federation several years back
after significant lobbying by them. Over the years, the guidelines and name changed
somewhat, but the underlying purpose seems to have remained. Your Press Release of
February 29, 2024, specifically names the 50+ Clubs and other senior serving agencies, but
if this is the funding source to the 50+ clubs, don’t lead the rest of us on with false
expectations. If this is open to all senior serving agencies, change the language and correct
the misunderstanding.

7. Ageism. The F/P/T Ministers Responsible for Seniors Forum launched a consultation on
ageism, which opened on August 15, 2022, and closed on October 31, 2022. The Ministers
looked to better understand and address the negative impacts of ageism towards older
adults in Canada. The consultation was intended to focus on ageism towards older adults
in Canada, how they experience it, and potential solutions to address it.

A What We Heard Report was produced following the consultations, which summarized
the input received from the F/P/T Seniors Forum led roundtable consultations and
stakeholder-led consultations and the ageism questionnaire. This input is intended to
inform a subsequent Policy Options Report, to be submitted to F/P/T Ministers for their
consideration, that will propose approaches, initiatives, and strategies to address ageism
in Canada. The What We Heard document contains substantial information on ageism is
Canada (a lot we already know), especially the relationship of ageism to social isolation,
elder abuse, including financial abuse, and how medical services are decided for older
persons, just to name a few.

As a member of the F/P/T Ministers Responsible for Seniors, do you have any update on
this Policy Options Report and what approaches, initiatives, and strategies NL might be
offering forward? (Should we ask here if the province is supporting a UN Convention on
Ageism and Elder Abuse?)



8. Aging in Place. Budget 2024 announced some details of a Seniors Social Well-Being
Plan that would provide grants to assist with snow clearing, grocery delivery, improved
investments for home repair and modifications, benefits to caregivers, assistance for food
and heating in coastal Labrador communities, continued reductions on services such as
driver’s licenses, and free driver medicals for people 75 and over. Recently, the joint
announcement by Minister O’Regan and Minister Osborne to help residents of
Newfoundland and Labrador age with dignity seems mostly focused and alighed with
health services. Planned improvements include home and community care systems,
health services, and plans to enhance the quality of care and quality of life through
improved long-term care standards. Is your department anticipating any undertakings that
would enable older people to age at home or in their communities?

The memberships of this Coalition and the research that was done to support the NL
Health Accord clearly and strongly state that persons wish to age well at home orin their
communities, but to achieve this, there must be a significant shift in how health care
services are managed and how the community understands health care and the social
determinants of health. This is not an easy achievement.

On December 19, 2023, the Minister of Seniors announced $39.6 million in funding for 71
pilot projects across Canada that would mobilize volunteers to support lower-income or
otherwise vulnerable seniors in their homes. These projects were selected after an open
call for proposals held in summer 2022, under the In-Home Support Pilot Project stream of
the Age Well at Home initiative. In Newfoundland and Labrador, Connections for Seniors
will receive $798,846 to expand the availability of its practical in-home support services to
up to 2,000 older adults in the St. John’s area. This organization is doing excellent work,
and we applaud them.

The Program, however, has a second stream, Scaling Up for Seniors. On September 1,
2023, the Minister of Seniors announced $13.95 million in funding for 11 projects in Ontario
under the Scaling Up for Seniors stream of the Age Well at Home initiative. Do you know of
any programs that might have been funded in Newfoundland and Labrador?

(Will he bring up the recent announcement of new funds of $78 Million over next 5 years for

seniors’ health care? Apparently some of this funding is earmarked for a wage increase for
personal-care workers who provide assistance to seniors in their homes.



Thank you for your time today, Minister Pike.

Best wishes for a restful summer and then with the business of the people in the House of
Assembly when the House reopens and in fulfilling your Departmental mandate. We
welcome all opportunities to provide input on provincial directions impacting older people
and to offer the Coalition as a “sounding board” before directions are taken that might not
be in the best interest of older people.



