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ANNOUNCING…
…OUR NEW LOGO!

The lighthouse is an enduring symbol of strength and guidance.  It is a 
symbol with which Newfoundlanders and Labradorians share a powerful 
historical connec  on.

While rooted in our shared past, the logo is also contemporary, employing 
a cool and confi dent color pale  e and a powerful, geometric design.

The light itself which shines fi rst onto the NLPSPA acronym, but then 
is circular and reaching out, represents the single, united voice of the 
Associa  on, boldly projected towards the future.

This logo was approved by the Board of Directors on July 3, 2012, with an 
offi  cial release date at the Annual General Mee  ng.



This is my fi rst message to you as 
President of the Newfoundland 
and Labrador Public Sector 

Pensioners Association. We held out 
Annual General Meeting and Convention 
in Gander just four short weeks ago and 
it was an outstanding success. Many 
thanks to all the organizers of this 
meeting and convention. It was truly a 
fi rst class act. I would like to thank all 
the members of your past Board and 
Executive for a job well done. It has 
been my pleasure to have worked with 
all.

As we go forward into the next couple of years I know that I personally will be 
calling on you from time to time to give me help and guidance as we carry on 
the business of your Association. We have many things already on the agenda 
and I am sure many more to come.
           
We will continue to put forward your case for a better pension plan and 
improvements in benefi ts which we see as a necessity should we, the members 
of the Pension Plan, continue to live in the dignity and peace that we so rightly 
deserve.  We will again be approaching Government and all politicians of every 
party to try and impress on them the indignities served on us in the past. We 
need to make sure that our message gets out, is understood and supported by all 
pensioners and citizens of the Province.
           
We need to increase our membership so that when we speak to Government 
they know that we fully represent all public sector pensioners, and that we are 
a force to be reckoned with at the ballot box. Our one strength is in numbers 
and we can with the large numbers of pensioners truly make a difference in the 
outcome of any election. It is time that we make sure, as voters, that we support 
the candidate that supports our cause for a better quality of life.

We have many pensioners out there who are fi nding it more diffi cult to make 
ends meet and it is only going to continue to get worse if we do not take a stand 
and say “enough is enough”. We will be heard, we will be active, we will receive 
the quality of live we deserve and nothing less.
               
As we go forward over the next few months I ask all pensioners to get involved. 
Contact the Board of Directors and make your ideas and thoughts known by 
emailing pensioners@npspa.ca or calling 1-709-754-5730 or 1-800-563-4188.  
As a Board, we cannot do this alone.   We need the support and help of all 
pensioners.  I look forward to working for you and with you over the next two 
years, but I need your support and ideas to make this Association the kind of 
representative body that we all envision it to be.

Ralph Morris 
President
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Mandate Statement:

The Newfoundland and Labrador 
Public Sector Pensioners’ Associa-
tion exists to ensure that pensioners 
have improved pensions and insured 
benefi ts that will contribute to a better 
quality of life.

Executive:
President – Ralph Morris

Past President – Sharron Callahan
Vice President – Neil Hamilton

Treasurer – Tony Patey
Secretary – Geri Lutz

 
Directors:
Al Skehen

Bob Langdon
Craig Hall

Craig Pendergast
Dave Dempster

Doug Laing
Robert Corbett

Tom Mills
Wesley Roberts

Contact Us:
446 Newfoundland Drive, Suite 206

St. John’s, NL, A1A 4G7
Telephone:  1-709-754-5730
Toll Free:  1-800-563-4188

E-mail:  pensioners@npspa.ca
Website:  www.nlpspa.ca

 

Advertising Policy:
The Association reserves the right 
to refuse advertising, or to edit them 
in consultation with the advertisers.  
The Association does not endorse or 
promote any product or service pre-
sented in paid advertisements unless 
so specifi ed.
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“Strength in Unity”
Strength in Unity: A convention that 
defi nes fi nancial security, social well 
being, and challenges in retirement.

A Synopsis of the 22nd Annual General Meeting
and 2012 Convention
By Sharron Callahan

The 22nd Annual General Meeting and the 2012 
Convention of the Newfoundland and Labrador 
Public Sector Pensioners’ Association (NLPSPA) 

are now a matter of memories and record, but both events 
were highly successful in furthering the Vision and Mission 
of NLPSPA.  Held in Gander from September 21-23, 2012, 
the AGM and Convention were well attended and based on 
feedback from the delegates, the program appears to have 
been well received and appropriate to the issues of concern 
of retired persons and seniors in our Province.

The Annual General Meeting highlighted the happenings, 
the business, and the fi nancial circumstances of the 
Association during the past year. During 2011-2012, the 
Association extended its outreach to groups representing 
other pensioner groups and seniors; added a new member 
organization to the Coalition, Silver Lights, representing 
pensioners from NL Hydro/Nalcor; developed and unveiled 
a new logo for the Association; rebuilt the operational staff 
support and physical premises of the offi ce; hired a post-
secondary student through the 2012 Canada Summer Jobs 
Program of Service Canada; rebuilt our fi nancial resources; 
approved a renewed Strategic Plan for 2012-2015; undertook 
legal research as per the AGM Resolution 2011; developed 
a new membership information and application form; and 
continued our usual mandate of membership outreach and 
support; advocacy; advisement to Government on pension 
investment and group insurance; and Board growth and 
development.  Many thanks are extended to Ann Bell and 
Tom Mills for their years of dedication and commitment 
to the Association.  The Association welcomes Craig Hall, 

Craig Pendergast, and Bob Langdon who were elected as 
Directors of the Board at the AGM.

Following the AGM, the Convention got underway on 
Saturday morning with a keynote address by MP Irene 
Mathyssen on the topic “Dividing Generations – The Fight 
for Retirement Security in Canada”.  Ms Mathyssen, the 
Offi cial Opposition Critic for Pensions, gave a powerful 
address and welcomed questions from the fl oor.  This was 
followed by a panel presentation on “Pension Issues of the 
Day”.  Speakers included Derek Fudge, National Policy 
Director, National Union of Public and General Employees, 
Derm Coady, National Director/NL, National Association 
of Federal Retirees, and Ralph Morris, President Elect, 
NLPSPA and President, NAPE Retirees’ Local 7002. 
Delegates were informed that the fi ght for the maintenance 
of a defi ned benefi t pension plan will very likely be the single 
most serious issue for pensioners over the next decade.  

The luncheon speakers were Des and Jeanne Dillon of 
Gander who addressed the delegates on their personal 
experiences with disaster relief and service through the 
Canadian Red Cross. A very moving presentation, seconded 
only by the contributions made by these two outstanding 
citizens (and NLPSPA members), to mankind the world 
over. 

The afternoon sessions on Saturday were just as powerful 
as the morning. “Housing & Homelessness: What does it 
look like in NL? What’s being done to address the need? 
What can you do?” was presented by Kimberly Yetman 
Dawson, Director Newfoundland and Labrador Housing 
and Homelessness Network.  This session was followed 
by “The Myths and Realities of Long Term Care – Home 
Care and Home Support: Are you ready?  Will you need 
it?  What should you know?” by Violet Squires Ruelokke, 
Retired Registered Nurse, and Acting Provincial Advocacy
Offi cer (FSNA).  The fi nal session on Sunday morning was 
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on “Safe Seniors: Safe at Home, Elder Abuse, Safe in your 
Car, Safe on the Street, Cons and Frauds” by Cpl. Pamela 
Blackwood of the RCMP Gander Detachment.

All was not work, however, as the delegates enjoyed 
an open “mic” evening on Friday, a wonderful choral 
presentation from the Gander Academy Elementary Choir 
at the Saturday banquet and a dance, with music by Derm 
Coady on Saturday night. We might be getting older, but 
we sure can kick up our heels when the right opportunity 

presents itself.  Everyone certainly seemed to have a good 
time. 

Many thanks are extended to our many Convention sponsors 
and supporters, particularly Anthony Insurance and the 
Government of Newfoundland and Labrador.  Particular 
thanks to Francis Reid and his team in Gander for all their 
help and support and last but by no means least, thanks to 
Pat Roberts for her planning, guidance, and expertise in 
organizing a great weekend gathering.

A Synopsis of the 22nd Annual General Meeting
and 2012 Convention

By Sharron Callahan

WE NEED
YOUR HELP
The Membership Committee of the 
NLPSPA is working to increase membership in 
the Association and we need your help.  Please let your 
friends, relatives or any person who is retired from the provincial 
government know about the Association and encourage them to join.  A 
membership application is included in this newsletter for your convenience.

We encourage existing members to become more active in the Association through membership on one 
of our existing committees or by establishing a Branch of the Association in your local area.  A few members 
can become the nucleus of a Branch and members can be drawn from surrounding communities.  The Membership 
Committee is available to assist you to discuss the creation of your Branch.  Financial assistance is also available to support 
a Branch in its day to day operations. 

The involvement of all members is critical to the future of the Association and its continuing efforts to improve benefi ts for 
all pensioners. Please do your part.

You can email (pensioners@npspa.ca) or call the offi ce with referrals and we will follow up for you! Additional applications 
are also available at our website (www.pensioners.ca) or by contacting (709)754-7530 or 1-800-563-4188.
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Lobbying is the process of trying to 
infl uence decision makers to do what we 
want them to do.  It is as old as politics itself, and 

just as legitimate. If you have ever doubted whether 
lobbying can make a diff erence, just look at what labor 
and business have accomplished in years of lobbying 
politicians. Many of the laws that aff ect us as citizens 
have been achieved by lobbying Governments.
           
Politicians oft en have little or no knowledge of the range 
of opinions on issues, or why we take the positions we 
do.  Th is makes it crucial that our lobbying provide a 
counter-balance to the lobbying eff ort of the corporate 
sector and the constant business-oriented media barrage 
that infl uence politicians. Politicians must be given the 
opportunity to understand our views.  Th ey must come 
to respect the fact that we are not only representing the 
best interests of ourselves and speaking on behalf of all 
pensioners, but we are also tax payers, consumers, live 
in communities and ARE VOTERS.

Many people believe that politicians know more than 
they do; otherwise they would not be in decision-
making positions.  Oft en, we think we cannot 
articulate our issues well enough or that we will freeze 
when we approach the politician; maybe they will ask 
us a question we cannot answer. Oft en we forget that 
a politician’s job is to serve us. Th at is why they were 
elected to offi  ce. We forget that it is us, the voters, who 
hold the power.

Experienced lobbyists will say that 
once we start meeting the politicians 

we will see that the mystique that surrounds 
them dissolve. Th ey are ordinary people just like us 
who come from a variety of backgrounds. And, they 
are always responsive to voters, as we are the people 
who can aff ect their future.

Th e key question is how do we get pensioners to talk 
to politicians about issues that aff ect them? Th e answer 
is easy: concentrate on the issues that matter to you as 
someone living on a fi xed income. Stick to the side of 
the issues that personally aff ect you, because that is the 
area where you are the expert, tell the politicians how 
the impact of their decisions aff ect you, how rising costs 
are unmanageable, and give them a personal glimpse of 
your life.  Th ese are powerful messages.

Th e Board of NLPSPA cannot do this alone. Pensioners 
must infuse themselves into the issues. Government 
has the money, the power, and the attention of the 
media but we, the retirees, have the numbers to make 
a diff erence. Tell your politician if he or she isn’t going 
to work in your best interest then you will vote for 
someone else who will. 

“THERE IS STRENGTH IN UNITY”

YOU CAN MAKE A DIFFERENCE
By Ralph Morris, President NLPSPA
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Alumni Tribute Award winners for 
2012 named

Courtesy of The Gazette - A Memorial University of 
Newfoundland Publication

IN THE FIRST of four spotlights 
on the 2012 Alumni Tribute 
Award winners in this edition and 

upcoming editions of the Gazette, we 
feature Tom Mills, the 2012 winner of the 
Outstanding Community Service award. 
Mr. Mills recounts his experiences and 
discusses the importance of giving back 
in this interview with Gazette contributor 
Jennifer Batten.
JB: You had a long, successful career in 
family counselling and you completed 
four degrees during your time at 
Memorial. How did you start out on your 
career path?
TM: Aft er high school I began working 
in business. I spent some time working 
for the United States Air Force as a typist, 
I worked for Imperial Oil and I sold life 
insurance for a while. I married young, 
at the age of 21, and by 1967, my wife 
and I had fi ve children. I was working a 
lot at night and it was cutting in to my 
family time. Quite simply, I got tired of it. 
I enrolled in two courses at Memorial at 
the age of 34, an older student than most. 
I was driven to complete my studies so 
I resigned my job and moved my family 
in with my in-laws so I could study full-
time. With tremendous support from my 
wife and family, I was able to complete a 
bachelor of arts and later a bachelor of 
social work, and I got a job as a research 
assistant in psychology right out of 
school. And so began my extremely 
rewarding career in family counselling.
JB: Can you tell me about your 
community and volunteer work? Why is 
it important to you?
TM: Tome, it’s just something that I do. 
I don’t think twice about it. Working 
with people and helping others has 
been a big part of my life, informally 
and formally through my professional 
career and through the relationships I’ve 
formed with people I’ve met along the 

way. I’ve always done what I 
need to do to help out people 
I counselled, new Canadians, 
even neighbours, when the 
need presented itself.
JB: You have been a strong 
advocate for multiculturalism 
and a diverse society. Can 
you talk about the importance of a 
multicultural society and what it means 
to you personally? TM: Multiculturalism 
is so important in our community today. 
I believe we have so much to learn from 
people with cultural backgrounds that 
are diff erent from our own. My life has 
been tremendously enriched by my 
contact with people from all over the 
world, right here in St. John’s.
I would say that most of the problems 
in the world today stem from a lack of 
understanding. We oft en don’t take 
the time to understand people who are 
diff erent from us, which tome, is the root 
of the cause of most of our issues, our 
confl ict, our global problems. If we all 
took a little time to simply listen to each 
other, to reach out and help, we’d see that 
we’re really not all that diff erent.
JB: You have four degrees from Memorial 
that you completed at various stages 
of your life. Why is postsecondary 
education important to you?
TM: I believe that the road to success 
really is through university. We can all 
benefi t from education. Th e correlation 
between education and a successful 
community is very high. And there’s 
always more you don’t know. Each course 
you take, every new piece of knowledge 
you gain, helps you to do a better job 
and to help people in the most eff ective 
way possible. I fi rst began my studies at 
Memorial in 1967 and I completed my 
master of social work in 1992, so clearly 
education has been a big part of my life.
In fact, just last year, at the age of 78, I 

attended a history class at Memorial. It 
was quite an experience, sitting there 
amongst students who could be my 
grandchildren, but I was interested in 
the topic and I wanted to learn more.
Obtaining better qualifi cations has, 
without a doubt, helped me help other 
people. And higher education has been 
an important step on the road to success 
for everyone in my immediate family; 
between us all we have 12 degrees and 
counting!
Tom Mills has had a tremendous 
impact on the lives of immigrants and 
new Canadians in Newfoundland and 
Labrador, and he has been an advocate 
for those fi ghting against adversity 
throughout his successful career as a 
family counsellor.
Mr. Mills obtained four degrees from 
Memorial during his career, all while 
working and raising a young family. Mr. 
Mills views learning as fulfi lling and a 
lifelong concept, necessary to eff ectively 
serve people and serve the community. 
A longtime dedicated volunteer, Mr. 
Mills’ commitment to helping others 
and serving his community has inspired 
all who’ve known and worked with him.
Th e 31st annual Alumni Tribute Awards 
ceremony will take place Tuesday, Nov. 
20, at 6 p.m. at the Sheraton Hotel 
Newfoundland. To purchase tickets, visit 
www.munalum.ca or call 709-864-4354.
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We Need Your E-MAIL Addresses
We would like to keep you up to date on:

- Developing Issues
- Activities

- Social events.

Please send us a brief email to pensioners@npspa.ca with your name and address asking to be placed on 
the contact list. All email addresses are held in strict confi dence.

For more detailed information on the 
Association’s activities:

- Go to our website at www.nlpspa.ca

- Visit our group on Facebook

- Our LinkedIn Profi le.

Group Insurance
Advisory Committee

The role of the Group Advisory Committee is to provide advice to the policyholder, the Provincial 
Government, through the Minister of Finance, and assist in the effective management of the 
Group Insurance Plan by monitoring the performance of the Plan and the insurance company 

administering it.

To effectively participate in this process, on behalf of Public Service Pensioners, it is essential 
that pensioners tell their representative on the Advisory Committee what their concerns are.  So if 
you have concerns with the Group Insurance Plan, please let your Association know.  You can call 
our offi ce at (709) 754-5730 or toll free 1-800-563-4188 or e-mail pensioners@npspa.ca.  This 
will allow your representative to discuss your concerns with the other members of the Advisory 

Committee to determine if it is possible to improve how the Plan serves all of us.

Our representative on the Group Insurance Advisory Committee is Board member David 
Dempster.  He brings considerable expertise to the Advisory Committee from his broad 

experience as a public sector employee and also as a former member of the Public Sector 
Managers’ Association.
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We invite you to join the growing regular and affi liate membership 
of the Newfoundland and Labrador Public Sector Pensioners’ 
Association (NLPSPA).

Why should I be an NLPSPA Member?
You should be a member to support the thousands of current 
members who believe that it is necessary to have an organization 
which engages our former employer, the Government of 
Newfoundland and Labrador, to ensure the security of our 
pensions and medical benefi ts and to lobby for improved benefi ts 
such as indexing. 

Your membership is important to support the President and Board 
of Directors in discussions with the Government. It respects the 
“power of numbers” and every new member adds strength to our 
collective voice.

As a pensioner, you should be aware of the provisions of your 
Pension and Medical Plans. While working, your union ensured 
the security of the benefi ts you now enjoy and stood ready to take 
action if Government tried to alter them. Now, the role of the 
unions has been passed to the NLPSPA and your membership and 
involvement is needed more than ever.

What is the cost of Membership?
The membership fee is $1.00 per pay period or $24.00 per year. 
For your convenience, an arrangement has been made with the 
Government to have the $1.00 per pay cheque deducted directly 
from your pension cheque.

What is an Associate Member?
The NLPSPA is a broad-based organization. As such we want 
to ensure the participation of our regular and affi liate members’ 

Do you know a Pensioner who is not a member of the NLPSPA?
Help them explore the benefi ts of membership.

Benefi ts of Membership:

• Board of Directors to advocate with Government for improved pension benefi ts.

• Staff to provide you with answers to questions regarding your pension issues.

• Representation on the Health Insurance Committee and on the Government Pension Investment Committee.

• Branches/Chapters to respond to local concerns.

• Minimum of three Newsletters per year.

• An Auto/Home Insurance Package from Anthony Insurance designed specifi cally for NLPSPA members.

• Discounts from various businesses including Ultramar’s 3 cent off a liter of home heating oil. 10 % off 

furnace protection.

• Annual Conference with seminars and workshops of interest to members.

Do you know a Pensioner who is not a member of the NLPSPA?
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spouses/partners. This can be achieved by enrolling them, free of 
charge, as an Associate Member.

What is Affi liate Membership?
Besides regular members who are pensioners, the Association 
also has Affi liate Members. These are persons who are Public 
Sector employees and who are eligible to retire within fi ve years. 

They can complete the attached application form and pay the 
annual fee of $ 24.00. To renew their Affi liate Membership, dues 
have to be paid upon receipt of an annual invoice.

Affi liate Members have largely the same benefi ts as regular 
members, including substantial discounts from such partners as 
Anthony Insurance. As well, they will receive regular newsletters 
and can participate in events sponsored by the NLPSPA.

Are there other benefi ts that I should know 
about?
The offi ce is open Monday to Friday with staff who can answer 
your questions or put you in contact with a Board Member or other 
resource person who can provide further information regarding 
your pension or medical benefi ts.

The NLPSPA publishes Newsletters throughout the year that 
address current pension issues, items of special interest and 
updates on the work of the Board of Directors. It also offers the 
opportunity for members to have their voices heard by submitting 
articles or through Letters-to-the-Editor.

The NLPSPA organizes an Annual Conference with workshops of 
interest to members. There also will be other public events such 
as town-hall meetings to highlight pension and related concerns.

The NLPSPA works with the business sector to offer special 
discount offers to “members only”. These can save you dollars 
i.e. an Auto/Home Insurance Package from Anthony Insurance 
designed specifi cally for NLPSPA members or a 3 cent per liter 
saving on heating oil from Ultramar.

In the near future, NLPSPA hopes to offer other valuable discount 
offers such as a travel/vacation package and fi nancial services.

NLPSPA is the lead association for a Coalition of Public Sector 
Pensioners groups working to improve your pension and medical 
benefi ts. We do this through regular meetings with Government 
and through the presentation of briefs and participation in various 
events to keep pension and related issues in the foreground.

Offi ce Hours:
Monday to Friday

9:00 am to 3:00 pm

Voicemail available 24 hours a day

If you have any questions regarding this
membership application, please call the

Offi ce at (709) 754-5730 or
1-800-563-4188 or email
pensioners@npspa.ca



Laughter is the Best Medicine 
NLPSPA 2012

Dan was a single guy living at home with his 
father and working in the family business.
When he found out he was going to inherit a 
fortune when his sickly father died, he decided 
he needed a wife with which to share his fortune.
One evening at an investment meeting he 
spotted the most beautiful woman he had ever 
seen. Her natural beauty took his breath away. 
“I may look like just an ordinary man,” he said 
to her, but in just a few years, my father will die, 
and I’ll inherit $200 million.”
Impressed, the woman obtained his business 
card and three days later, she became his 
stepmother.
Women are so much better at fi nancial planning 
than men.

Author Unknown

Pondering old age

How do I know that my youth is all spent?
Well, my get up and go has got up and went.
But in spite of it all I am able to grin
when I recall where my get up has been.

Old age is golden-so I’ve heard it said-
but sometimes I wonder when I get into bed,
with my ears in a drawer and my teeth in a cup,
my eyes on the table until I wake up.

Ere sleep dims my eyes I say to myself,
“Is there anything else I should lay on the shelf?”
And I’m happy to say as I close my door,
my friends are the same, perhaps even more.

When I was young, my slippers were red,
I could pick up my heels right over my head.
When I grew older, my slippers were blue,
but still I could dance the whole night through.

But now I am old, my slippers are black,
I walk to the store and puff my way back.
The reason I know my youth is all spent,
my get up and go has got up and went.

But I really don’t mind when I think, with a grin,
of all the grand places my get up has been.
Since I have retired from life’s competition,
I accommodate myself with complete repetition.

I get up each morning, and dust off my wits,
pick up my paper and read the “obits”.
If my name is missing, I know I’m not dead,
so I eat a good breakfast and go back to bed.

Author Unknown



Convention Partner

Gold Sponsors

Silver Sponsor

2012 Conventions Supporters
Th ank You for making the conventions a success!




