
TERMS OF REFERENCE 

COMMUNICATIONS & PUBLIC RELATIONS  

COMMITTEE 

Purpose:  

The Communications and Public Relations Committee is responsible for 

developing, updating and monitoring the Association's communications 

strategies, policies, social networking and hard copy accounts and electronic 

discussion groups. The Committee will also recommend improvements to current 

communication methods, including new ways for the Association to communicate 

with its members, volunteers, business partners and other affiliated parties 

through alternative media.  

The Communications and Public Relations Committee is also responsible for 

regularly updating the membership on Association happenings through the 

publication of a scheduled newsletter and other bulletins. The Committee will 

also provide regular informational updates to the general public and to 

Governments on the position of the Association with respect to issues impacting 

pensioners and older persons.    

The Communications and Public Relations Committee will also provide support to 

the development, implementation, and evaluation of the Association’s Strategic 

Plan.  

Responsibilities: 

1. Provide support to the NLPSPA Board in the development and execution of 

a quality communications strategy to advance the interests of NLPSPA 

members and the organization as a whole; 

2. Prepare an annual communications plan that supports the annual plan for 

NLPSPA, i.e., newsletter publications, convention messaging, town hall 

meetings, press conferences, membership meetings, etc., and that 

supports specific opportunities and means to communicate with its 

members, Governments, the media, other pensioner and seniors’ 

organizations and the general public on its key messages and in response 

to evolving current issues.  



3. Monitor the inventory of communication services used by NLPSPA, 

including email, website, Face Book, Twitter, newsletter, media community 

channels, newspaper, radio, television, and Canada Post and 

update/improve on a regular basis to meet the widest audience;  

4. Investigate ways and means to increase the supply of membership email 

addresses to the association;  

5. Produce the NLPSPA newsletter on a regular schedule in e-newsletter 

format and in limited print format, editing and formatting the newsletter 

and soliciting articles, convention and/or other sponsorships, etc.; 

6. Review and update, on a timely basis, the schedule and fees for paid 

advertising with the Association; 

7. Provide advice to the Board on matters related to editorial content that is 

consistent with the stated Values of the Association; 

8. Provide support to the Board on the development of electronic 

presentations, written articles and press releases to raise the public profile 

of NLPSPA; 

9. Assist with the development of promotional opportunities and materials 

for current members, including opportunities and materials which are 

local, regional and provincial in scope;  

10. Ensure that all communications from NLPSPA are aligned with the 

approved Strategic Plan; 

11. Review the Terms of Reference of the Communications and Public 

Relations Committee on an annual basis and propose amendments to the 

Board as may be required.  
 

 

Lead & Committee Membership: 

The Lead of the Communications and Public Relations Committee shall be a 

member of the Board of Directors appointed by the President. The Committee 

shall also include the Executive Director and the Administrative Assistant. The 

President shall be an ex officio member of the Committee. The Committee may 

engage such communications experts, editors, authors, etc., as may be necessary 

from time to time. 

 

Accountability: 



The Communications and Public Relations Committee is accountable to the Board 

of Directors but shall work in collaboration with other committees and shall 

report regularly to the Board. A status report on the work of the Committee shall 

be provided to the membership at the Annual General Meeting. 

 

Term of Office: 

The term of office for the Communications and Public Relations Committee shall 

be one year.  

 

Approval: 

These Terms of Reference shall be approved and may be reviewed and revised by 

the Board of Directors at a regular meeting of the Board.  

 

Approved: March 23, 2021 

Revised January 6, 2023 

 


