
1. Provincial Home Modification Program  
 
Who is eligible for the Home Modification Program (HMP)? 
Homeowners with low-to-moderate income ($46,500 or less) needing 
accessibility modifications to their homes. These accessibility changes, 
enable them to remain in their own homes for a longer period. HMP assists 
persons with disabilities and is not limited to those 65 years of age and 
over. 
 
NEEDED: Occupational Therapist's report clearly indicating whether 
modifications are urgent or non-urgent.  Urgent modifications are required 
for client to return/remain home.  
 
Applications are Health Region specific. Applicants must apply via NLHC’s 
online application process (https://www.nlhc.nl.ca/housing-programs/) 
OR region-specific applications can be printed and sent by FAX or mail 
(FAX numbers and addresses on the top of the Regional Applications). 
 
What types of repairs are eligible under the regular program? 
Accessibility modifications may include: 

• Installation of a ramp and widened doorways/halls to increase space 
for wheelchair 

• Handrails, lowered counter and workspace in the kitchen 
• Roll/walk-in showers, bathtub grab bars and seats 

Forgivable/Repayable Loan Funding: Funding is limited to the costs 

associated with repairs. Persons with accessibility needs may receive a 

forgivable loan of up to $7,500. Repairs exceeding these levels may be 

addressed under a repayable loan of up to $10,000 [$13,000 in Labrador]. 

Forgivable loans are earned by maintaining ownership and occupancy of 

the dwelling for five years. 

 

Contact: 

Avalon Regional Office, includes Bonavista Peninsula: 709-724-3196 

Burin is a separate region: 709-279-5375  

 

Central Region  

Gander: 709-256-1300 

Grand Falls-Windsor: 709-292-1000 

https://www.nlhc.nl.ca/housing-programs/


Western Region 

Corner Brook: 709-639-5201 

Stephenville: 709-643-6826 

 

Labrador 

Happy Valley-Goose Bay: 709-896-1920 

 

2. Medication Therapy Services (MTS) Clinic, Memorial 
University  

 
Operated by the School of Pharmacy. Offers in-person appointments in St. 
John’s. Also offers a virtual option to patients out of the city. 
 
The MTS Clinic: 

• Accepts referrals from all healthcare providers as well as patient self-
referrals. 

• Sees patients by appointment-only. 
• Provides services at no cost to the patient or referring provider. 

MTS Pharmacists: 
• Help patients understand their medications better. 
• Work with patients, their doctors and community pharmacists (and 

other health providers) to ensure they are taking the best medications 
for them [and their chronic medical condition] 

• Discuss:  
o complex or multiple medications,  
o adverse or side effects, 
o drug interactions, 
o medication adherence supports and education, and more. 

• Ensure that the patients are receiving the full benefit 

Please Note: "As we are a teaching site, please note that services may be 

delivered by a pharmacy student in training under direct supervision of our 

licensed clinic pharmacist. Please note that we do NOT offer dispensing 

services."  

Contact:  

St. John’s Region: 709-864-6245 

People outside the St. John's region can a consult by distance via virtual 



visit or phone. 

https://www.mun.ca/pharmacy/pharmacy-practice-community/medication-

therapy-services-clinic/ 

https://www.facebook.com/MTSClinic/ 

 

3. Provincial Special Assistance Program  
 

Available to eligible individuals who require basic medical supplies and 

equipment to remain in their home or community. To qualify, the individual 

must first meet financial eligibility and have a clinical assessment. 

 

Supplies include: 

• Medical supplies (such as dressings, catheters and incontinence 
supplies) 

• Oxygen and related equipment and supplies (including home oxygen 
and CPAP machines) 

• Orthotics (such as braces and burn garments) and prosthetic supplies 
• Equipment (such as wheelchairs, commodes, walkers) 

 

Eastern Health:  

St. John's and surrounding areas (Northeast Avalon) 

• Seniors' Intake Coordinator (65+) is Bev Green: 709-752-4835 
• Under 65 and Disability Intake Coordinator is Stephanie 

Fleming: 709-752-4717 

Peninsulas- 709-466-5706 
Rural - 709-786-5217 

 
Central Health: 1-833-210-8491 
 
Western Health:  

Corner Brook and Surrounding areas -709-634-5551 

Stephenville and surrounding areas - 709-643-8700  

 
Labrador/Grenfell: 1-833-284-4751   
 

https://www.mun.ca/pharmacy/pharmacy-practice-community/medication-therapy-services-clinic/
https://www.mun.ca/pharmacy/pharmacy-practice-community/medication-therapy-services-clinic/
https://www.facebook.com/MTSClinic/

