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Age has its
benefits...
x There are benefits, credits, and tax deductions you could get if you do your
taxes every year, even if you have no income.
x The Canada Revenue Agency (CRA) uses the information from your
income tax and benefit return to calculate your benefit and credit
payments, and any related provincial or territorial payments.

GST/HST
credit

You could get a tax-free payment every three months if
you have a modest income. This credit is automatically
calculated when you do your taxes.

Medical
expenses

You can claim on your return eligible medical expenses
you or your spouse or common-law partner paid in the
year.

Home
accessibility
tax credit
Pension
income
splitting
Disability
tax credit
Guaranteed
income
supplement

A non-refundable tax credit you can claim on your return
to help with the cost of making your home accessible.
You can split eligible pension income with your spouse or
common-law partner to reduce the amount of income tax
you may have to pay.
If you have a disability, you or your supporting family
members could claim a non-refundable tax credit on
your return.
You could get a monthly tax-free payment if you are an
old age security pension recipient who is 65 years of age or
older and you have low income.
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H

ello everyone and welcome to
2019, a year that is full of activity
for NLPSPA.
By the time this newsletter reaches
you, we will be well into the winter
months. I sincerely hope that this winter
is not too diﬃcult for you wherever you
live in Newfoundland and Labrador or
elsewhere outside our Province. On
behalf of the Board of NLPSPA, I would
ﬁrst like to apologize for the delay in
getting a newsletter out to you. We held
our AGM in October, and since then the
Board has been in retreat to review our
past successes and challenges and to
plan a sensible yet assertive strategy to
improve our public image, to increase
our communications to our members, and to position the Association to be
highly inﬂuential in advancing our issues to all political parties heading into
the federal and provincial elections later in 2019. Then, as we got close to
Christmas 2018, the Canada Post labour troubles resulted in us taking the
decision not to have our magazine languishing in mailboxes over the holidays.
First oﬀ, I should advise you of the membership of the NLPSPA Board
for the upcoming year. I would like to welcome Doreen Noseworthy to the
Board and welcome back Mary Cleary who was elected for a second term.
Ralph Morris, Doug Laing and Al Skehan are also rejoining the Board, having
been absent for one year, as per our constitutional requirement. These folks
join Sharron Callahan, Neil Moores, Ann Marie Cleary, Barry Darby, Barry
Whitty, Fred Oates, Wes Roberts, Bob Corbett and Craig Hall to round out the
Board membership for the upcoming year. The Board subsequently elected
Sharron Callahan as President, Ralph Morris as Vice-President, Fred Oates as
Treasurer, and Mary Cleary as Secretary. Your team is supported in our work
by our Administrative Assistant, Cheryl Myers, and to her we oﬀer a huge
thank you.
So, what can you expect to see over the next year? While the Board’s
plans are evolving, you can anticipate a series of meetings around the Province
to discuss the issues that are important to you, both federally and provincially,
so that we can insure that the politicians are aware of these and that they
address them if they are expecting your vote in October. You can expect more
and timely communications from the Association on topics that are important
to you and you will see greater visibility and advocacy by NLPSPA on matters
impacting all seniors in our Province and nationwide. One thing I can assure
you is that we will be heard!
Stay well, stay warm, and stay tuned,
Sharron Callahan
President
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Provident 10 and Pension Payments
Sharron Callahan
President, NLPSPA

W
Great-West Life policy holders can now access the new GroupNetTM for Plan Members site. It’s
easy and quick to use. The new GroupNet provides secure, online convenience to your benefits
plan.
On-the-go access
GroupNet works (and looks great!) on any device, whether you’re at home or on the go. You
can check to see how much your plan covers and how much you have left.
Submit claims easily
Register for GroupNet and get access to online claim submission, saving you time.
Faster claim payment
Getting your claims paid couldn’t be easier. Sign up for direct deposit and get claims paid right
into your bank account.
How to get started
To register, go to www.greatwestlife.com/register and follow the instructions – it’s simple,
secure and ready when you are. You’ll need your plan number and member ID, which can be
found on your prescription drug card.
Bookmark the site
Be sure to add GroupNet to your favourites. Bookmark it for easier access next time.
We’re here to help
If you need assistance registering or using the website, call 1-844-349-5656.

Great-West Life, the key design and GroupNet are trademarks of The Great-West Life Assurance Company.
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ithin the past couple of weeks, pensioners of
the Public Service Pension Plan have been
receiving letters from Provident10 about changes to
the processing of your pension payments. The office
of NLPSPA has received many calls from concerned
pensioners who are worried and somewhat agitated
by this change. At this time, the Board of Directors of
NLPSPA and Provident10 wish to advise that there is
no need for worry or concern about this change. This
change is all a part of the process of transitioning your
pension plan from management and administration
by the Government of Newfoundland and Labrador
to an independent, credible, and secure pension plan
system.

your pension payment will come from CIBC Mellon,
on behalf of Provident10. Your payment schedule
will not change. If you currently receive payment by
direct deposit, you do not need to take any action.
Specifically, you do not need a CIBC bank account to
receive payment from CIBC Mellon. If you currently
receive payment by cheque, your schedule will also
remain the same. CIBC Mellon mails cheques at least
four days prior to the payment date to ensure that
you receive payment on or before the payment date.
Once again, you do not need a CIBC bank account to
receive payment from CIBC Mellon.
NLPSPA will continue to try and assist a smooth
transition to CIBC Mellon by seeking answers to
questions that you might have. We encourage
patience and understanding as we work together
with Provident10 to make this change as smooth
and least stressful as possible.

With the creation of the Public Service Pension Plan
Corporation, later re-named Provident10, your
pension payments continued to be distributed by the
Government of Newfoundland and Labrador. However,
it was always the intention that when the proper
infrastructure was in place, your pension payments
If you have any further or additional questions
would be removed from Government administration.
surrounding pensioner payroll transition, please
As Provident10 is the investment and administration
contact the NLPSPA office at
arm of your pension plan, CIBC Mellon will become
709-754-5730; 1-800-563-4188 or
your pension payroll provider. CIBC Mellon is a leader
by email pensioners@npspa.ca
in pension payment services in Canada and they
or contact Provident10 at
will continue to provide the same services that you
709.701.3355 or 1844.247.1237,
received when the payroll was with the Government. In
Monday to Friday 8:30 am to 5:00 pm (NST); or by
fact, CIBC Mellon is well familiar with our pension plan,
email mypensionpayment@provident10.com.
having been one of the investment
management companies that the
NL Government had for our plan,
Is drinking
prior to Provident10.
causing
The transition to CIBC Mellon
payroll will happen in phases
from November 2018 through
2019. Once you have made the
transition to CIBC Mellon, future
correspondence you receive about

problems?
Alcoholics
Anonymous can
help.
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Call 1-888-579-5215 or
www.aastjohns.com
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TRAVEL SAFETY TIPS
FOR PENSIONERS!

Y

ou’re retired! Now is a great time to experience
the travel destinations you have always wanted
to visit. What’s on your bucket list? Just because
you are a retiree doesn’t mean you have to stop
travelling. You are now free from work schedules
and work obligations; now is a great time to take
those bucket list adventures and explore the beauty
of our planet.
According to an article in Forbes, January 2018,
travelling is good for Mental Health. It boosts
happiness and satisfaction. Experiential traveling,
particularly to a foreign country, can help you reevaluate and reinvent your life.
When you are retired you may have to adjust your
travel style because you may have some physical
limitations. You may not be able or want to do that
10 kms hike or white-water rafting or ziplining (and
maybe you want to and can) but whatever the
journey, as we get older we must be more aware of
safety as we travel.
With a focus on Safety here is a list of Travel tips
whilst exploring this fabulous planet. It’s time to
pack your bags and get going!

reached in cases of emergency.
HOTEL SAFETY
Seniors are often viewed as being easy targets
while traveling. Patricia Dahl (Boomer Travel
Tips) suggests not putting the “clean my room”
sign on your hotel room door. This could be an
alert to shady characters, instead when you
leave the hotel advise the front desk that they can
send someone up to clean. It’s wise to ensure
that windows and doors are locked and check
again upon your return because cleaning staﬀ
may have forgotten to close them after cleaning
the room. Ask about the hotel’s policy about your
hotel safe, are you covered in the case of theft?
If not ask if you can place your valuables in their
hotel safe or leave them at the front desk -get a
receipt of everything you are leaving.
COUNTRY SECURITY
Before commencing your travels, it is
recommended to register with the Government
of Canada’s Registration of Canadians Abroad.
This is a free service available on the www.travel.
gc.ca website. The site recommends travel alerts
and advice regarding security and travel safety
as well as emergency numbers if you experience
problems abroad. While at destination be wise
with your choices of where to visit when you get
there. Avoid less than safe neighbourhoods or
situations.

BEFORE YOU GO.
Have someone check on your house a couple of
times a week, turn on and oﬀ diﬀerent lights and
collect your mail. Turn oﬀ your water. Don’t advertise
that you are travelling. Don’t post on Facebook or
Twitter or any other Social Media site that you are
oﬀ on a great adventure, it could leave you open to
theft while you are away. RNC recommends that
you not post your vacations photos until you return.
Leave your information with someone at home,
photocopy a copy of your passport, medications,
credit cards, debit cards and itineraries- keep a
photocopy for yourself while you travel. Include
contact information for hotels so that you can be
January 2019

PROTECTING YOUR INVESTMENT
You’ve paid a lot of money for your trip so
buying Travel protection/insurance is protecting
your investment. Important to any age it is very
essential for older travellers who may have some
health issues or who may be at a risk of falling
4

any balance issues. If you are visiting a hot
climate wear breathable clothing, drink lots of
water and take small rest breaks. Don’t forget the
sunscreen!
If you are a woman travelling alone, consider
travelling with a women’s group. There is safety
in numbers and women naturally communicate
and form friendships.

or getting sick. Ultimately Travel protection is for
the “unexpected” things that could happen, and
it is recommended that regardless of age, you
seriously consider purchasing it. Check with your
Travel Agent for detailed information.
WATCH WHAT YOU EAT
If you have a sensitive stomach or on a restricted
diet be mindful what you are eating while on
holidays. You may be tempted to dismiss your
dietary restrictions and have a “we are on holidays”
attitude. Perhaps you have always wanted to
sample that spicy Indian dish while in Mumbai,
but realistically you could regret it and spend more
time in your hotel room than you want to.

LET THE ADVENTURES BEGIN! BE SAFE!
Acknowledgements: Canadian Government
website, Smarter Travel, Boomer and Zoomer
Travel and the RNC.
Daphne Hart CTC is owner of You Go Girl Travel
Club Inc. in St John’s-She specializes in small
group departures for women (with an option to
take a husband or signiﬁcant other once or twice
a year) to exotic destinations. She is also focused
on female SOLO TRAVEL- Check out her
departures at www.yougogirltravelclub.ca under
TRAVEL STYLES Contact her at daphnehart@
yougogirltravelclub.ca or call 709-722-4475.

WATCH YOUR MEDICATION
Keep and write down the names of your medication.
It’s a good idea to take a list of any essential
medicines you take and their dosages, so you
can try to replace them if needed. Ask your doctor
if he/she could give you an extra supply of your
medication (if possible) and then at destination
keep it in a safe place.

PROBUS
Are you a retired professional or business
person? Would you like to join an organization
of like minded individuals whose primary
interest is socialization? Probus is an
international organization with a chapter in
St. John’s. We meet monthly with interesting
speakers and optional social activities
between meetings. We are not a fund raising
organization.

CAREFUL WITH THE JEWELRY
Avoid purse snatchers and thieves. It is
recommended to avoid showy signs of aﬄuence,
you might want to consider leaving the obvious
expensive jewelry and cameras at home. And
remember, today your cell phone can do a good
job taking photos.
BE COMFORTABLE
While participating in excursions of walking and
touring, wear comfortable sensible shoes; wearing
heels can open you up to the possibility of falling
or seriously hurting yourself especially if you have

Interested in finding out more?
Contact Norma at (709)699 1730
or email at probusstjohns@gmail.com
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Scholarship Committee Report
Mary Cleary
Chair, Scholarship Committee

Report to the Annual General Meeting 2018

I

In 2018 the NLPSPA was again proud to offer the
program, only this year it was enhanced to offer two
scholarships for dependents, one of $1500.00 and one of
$1000.00 and one scholarship of $500.00 for a member.
The response to the program again this year was high,
with 48 scholarship applications received from family
members. There were no applications from members
for the $500.00 scholarship. The Scholarship Committee
with the approval of the board, awarded the funding
for the member scholarship in the amount of $500.00,

n 2016 the NLPSPA made the decision to enhance
their support to the membership by offering two
scholarships, one $1000.00 scholarship for the dependent
of a member and one $500 scholarship for a member of
the Association. In 2017 this scholarship program was
launched. While maintaining the Association’s mission
of advocating for its members and promoting their
interests, the Association was excited about offering
an opportunity to members and their dependents to
enhance their life experience through education.

The Seniors’ Advocate for Newfoundland and Labrador
– Dr. Suzanne Brake

O

n July 5, 2017 Newfoundland and Labrador’s Seniors’ Advocate Act came into effect
and created the Office of the Seniors’ Advocate. This Office is an independent Statutory
Office of the House of Assembly. In November 7, 2017 I was proud and very humbled to be
appointed as this province’s first Seniors’ Advocate.
My mandate is to work with seniors and others to identify, review, and analyze systemic issues,
which are issues impacting a large number of seniors. As well, I will make recommendations
to improve seniors’ services.
Many individual concerns are also received at the Office and although outside my authority,
we do our best to help. Most individual concerns are referred to the Office of the Citizens’
Representative which accepts complaints from adults of all ages, or SeniorsNL which
provides a province-wide information and referral service.
After my appointment in November, my first task was a big one: to build the Office. I began by obtaining office space,
getting online and hiring staff. And while all of that was going on, the phone began to ring. We documented every
issue and it was clear that each fell under five broad categories: health care; personal care; housing; transportation; and
finances. Several issues are emerging as very concerning to many seniors: care and treatment within Long Term Care
and Personal Care settings; lack of an adult dental program; high cost of electricity; and supports to help people age in
place.
While each older adult is unique, within the senior population there are still some shared traits and needs. So I need
a broad understanding of the seniors of today and the seniors of tomorrow. My Office is creating a comprehensive,
provincial demographic profile based on geography, age, health
status, housing, finances, and so on. After we have this first “snapshot”,
it will be monitored and reported on yearly.
I am very concerned about ageism which is discrimination based on
age. I am committed to ensuring that older adults are respected and
included. My Office has an extensive, ongoing outreach plan which
will bring me to communities throughout the province. I want to hear
first-hand what issues matter to seniors. I hope people will make every
effort to meet with me as I travel or call me or send an email; my door
is always open.
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Thank you to the selection committee for choosing me as a
recipient of the NLPSPA scholarship. I have almost completed
my first semester of my Bachelor of Science degree at Grenfell
University. Needless to say, my first semester has been a lot of
hard work and adjustments, because of my demanding workload
and the new experience of living away from home. Thankfully,
I was able to put my scholarship winnings toward my tuition
cost, relieving some of the financial stress that is also a part of
university life. Please accept my thanks and appreciation for the
generosity you have shown to myself and other recipients.

to two family member applicants. Thus we
were able to award four scholarships in
total. We encourage all members to think
about these scholarship opportunities
in the coming years and look forward to
contributing to the learning experiences
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2018 ANNUAL GENERAL MEETING RECAP
BY SHARRON CALLAHAN
On October 17, 2018, the NLPSPA Board held its
Annual General Meeting for the year 2017 at the Salvation
Army Citadel on Adam’s Avenue in St. John’s. The venue
was changed from previous years considering the need for
parking and accessibility, an ability to provide catering, and
ample and comfortable seating. While the AGM attendance
was quite high, we did have some feedback to consider in
using this venue in future.
As can be expected at an AGM, the business of the
meeting included the approval of the minutes from last year’s
meeting, presentation and acceptance of the annual report
of the Association, presentation of the audited financial
statements, approval of the signing officers, and the Board
elections.
Mary Cleary, chair of the NLPSPA Scholarship
Committee, advised the winners of the 2018 Scholarships
and best wishes were extended to Sophie Peckford of Corner
Brook ($1500 winner), Lyssa LeRoy of Stephenville ($1000
winner) and Emilie Garlie of Mount Pearl and Kyle Larade of
Stephenville (both $250 winners). Well done and best wishes
to all!

The membership elected Doreen Noseworthy and
reelected Mary Cleary to a second term, and returned Ralph
Morris, Doug Laing and Al Skehan to the Board. These folks
joined Sharron Callahan, Neil Moores, Ann Marie Cleary, Barry
Darby, Barry Whitten, Fred Oates, Wes Roberts, Bob Corbett
and Craig Hall to round out the Board membership for the
upcoming year.
The membership welcomed Chuck Bruce, CEO
of Provident 10, who gave a fiscal update on the state
of the Public Service Pension Plan, advised on the next
steps towards the completion of the transfer of the Plan’s
management from Government to the Corporation, and
what communications the membership can expect over the
next year as these next steps are rolled out. Mr. Bruce fielded
a number of questions and satisfied those in attendance that
our Plan is finally on the road to recovery and being fully
funded.
2019 is shaping up to be a very busy year, with our
pre-election meetings and Convention/AGM. Look forward
to more information as the year unfolds.

Membership Opportunities - Committees of the Board
Board, and to facilitate appropriate recognition of members
of the Association.

The Board of NLPSPA is seeking to increase opportunities
for the membership to be engaged and provide advice
and opinion into the work of its various committees. Any
member who might be interested in participating in any of
the committees listed below is asked to contact the NLPSPA
Oﬃce at 1-709-754-5730 or email pensioners@npspa.ca .
Please indicate any special skill or qualification you would
have that would assist the work of the Committee

Newsletter Committee
This Committee is responsible for all aspects of the publication
of the Association’s newsletter, including soliciting articles
and sponsors, timelines, number of editions, newsletter
budgeting, and making recommendations for improvement
to the publication.

Constitution & Resolutions Committee
This Committee is responsible for organizational review,
policy development, and constitutional amendments.

AGM & Convention Planning Committee
This Committee plans the Annual General Meeting as per
the NLPSPA Constitution and plans and delivers a biennial
Convention that addresses issues of interest for pensions and
older persons into retirement.

Finance Committee
This Committee is responsible for oversight of all financial
and related activities of the Association and to ensure that
budgeting and expenditures are in accordance with generally
accepted accounting practices and principles.

Scholarship Committee
This Committee is responsible for reviewing the criteria
for the annual scholarship awards, recommending the
number and values for the scholarships, reviewing the
scholarship applications, selecting the scholarship recipients,
and messaging the scholarship program to the NLPSPA
membership.

Nominations/Awards Committee
This Committee has general responsibility to ensure the
eﬀective succession of candidates for the Board, to recruit
a pool of qualified candidates for the Committees of the
January 2019

8

9

January 2019

Increased savings,
enhanced coverage.
Just some of the PERKS of being
an NL Public Sector Pensioner.

Anthony Insurance has always been a 50+ value leader... with NLPSPA member PERKS you get more.
At Anthony, we appreciate your contributions. If you’re retired - or plan to retire in the next 5 years - as a
Newfoundland and Labrador Public Sector Pensioners’ Association member, you are entitled to PERKS —
exclusive savings and benefits from Anthony Insurance that could save you $1000s.

Do you have friends or family in the Federal, Provincial or Muncipal public service? They too may be eligible for
membership and special benefits in the NLPSPA!

Exclusive Auto Savings.

Enhanced Home Protection.

As an NLPSPA Member you get an
exclusive, additional discount on your
auto insurance.

At no additional charge, your home liability
protection is increased from $1,000,000
to $2,000,000.

Maximum Home Savings.

Other Special Rewards.

Get your exclusive member discount, plus
your discount limit is increased to 55%.

Combine home and auto to receive
vanishing deductibles and more
claims enhancements.

Better Driving Coverage.
For members only, we’ll add Emergency
Road Service protection to your auto policy.

Head Office • 35 Blackmarsh Road • PO Box 8130 • St. John’s NL • A1B 3N2

www.anthonyinsurance.com

