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The Minister of FinanceandPresidentof TreasuryBoard
invited your Associationto a briefing on 21 January2004.
He informed us of the positions on Pensions that
Governmentis putting forward in the current round of
negotiationswith thePublicSectorUnions.

Governmentwill notsupportJointTrusteeshipof thePublic
ServicePensionPlan. Governmentseesnobenefitto such
an arrangement given the extent of the unfunded
liability .

Governmentwill continueto contributethe$60M annually
to help reducethe unfundedliability. They proposeto
contribute an additional amount by diverting their 1%
earmarkedfor indexing. Therefore,thePensionIndexing
Fund is cut in half. Indexing will be reducedfrom a
maximumof 1.2%to0.6%maximum.Moreover, indexing
will still onlyapplytopensioners65yearsof ageandolder.

(ability topaypensionsbeyondaparticulardate)

NOTE: These positions are Government’s opening
positionsfor negotiations;theUnionsmaynotagree.

From the Association’s perspective we are relieved that
Joint Trusteeship is no longer an issue as we had serious
concerns with this initiative, particularly Voice & Vote.

WearepleasedthatGovernmentwill continueits annual
contributionsto reducethe unfundedliability but, we
resenttheproposalto divert their portionfor indexingat
the expenseof current pensioners. Governmentis
primarilyresponsiblefor theliability in thefirst place.

We aredisheartenedthatnot only will PensionIndexing
bedecreasedbutwill becutin half,andwill continuetobe
limited to pensionerswho are 65 yearsof age. The
Unions have publicly stated they will honor their
agreementwith Governmentand continue their 1%
contribution.

We’ll doourpart. You too, canaddyourvoice:contact
your MHA’s, get on the Open Line Shows,write the
PremierandtheMinister of Finance,write lettersto the
Editor. Wecan’t takethis! Wewon’t takethis!
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PRESIDENT’S MESSAGE by Ray Rossiter

Onbehalfof theBoardof Directorsof
the Association,I want to thankyou,
the membership,for your confidence
in electingustotheBoardandcharging
uswith theresponsibilityfor theaffairs
of theAssociationduringthenextyear.
All fifteen of us are committed to
makingtheAssociationastrongvoice

for PublicServicePensioners.Our newExecutiveCommittee
wasappointedataspecialmeetingof theBoardof Directorsin
October2003.

I amhonoredto bethenewPresidentfor theyear2004. Tom
Cooper is Vice-President;Gerry Conran, Secretary; Eric
Hodder, Treasurer;Bill Shallow, PastPresident.TheDirectors
are:Mary Ennis,Jeff Young,RayHawco,MargaretAdey, Jean
Chaisson,AmbroseDenty, GeorgeFianderandEric Salter. We
haveastronggroupwhowill workasateamtoachievethegoals
of theAssociation.

WethankGeorgeCampbell,CatherineFagan,BarbaraHopkins,
AnneMiller andErn Shutefor their pastcontributionsandwe
wish themwell in their futureendeavors.Personally, I wish to
thankBill Shallowfor hiscontributionasPresidentfor thepast
threeyears.

As webegin2004,I wouldlike to focusontwo issuesof critical
importancetotheAssociationandourmembers.

PensionBenefits:

Extended membership in the Association:

The recentProvincialElection resultinghas
placeda newGovernmentin office. Clearly, theProvincehas
seriousfinancialproblemsandtheunfundedliability of thePublic
Service PensionPlan is much more serious than previously
realized. TheformerLiberalGovernmentwasmakingadditional
paymentsto thePensionPlanto relievethecostover time. We
hope that despite the recent announcementfrom the new
Government,theywill keepuptheseadditionalcontributions. If
not,theAssociationwill havetotakeappropriateaction.

Numberscount,
especiallyin dealingwith Government. At theAnnualGeneral
Meeting of the Associationin October our Constitution was
changedtoopenmembershipin theAssociationtoanypersonwho
is in receiptof apensionfromtheProvincialPublicServiceorwho
will be eligible to do so within five years. This changewill
broadenthe baseof our membership,and is alreadyshowing
evidenceof this.

Theseandotherissueswill confrontusoverthenextyear. Your
Board of Director, with the supportof you, the members,will
pursuethemvigorously.
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In November, shortlyafter theAGM, theMembersof the
newBoardmetto setprioritiesandplanits activitiesfor the
year. Thisresultedin ActionPlan2003-04.Wewill review
ourprogressateachmonthlymeeting.Someof thegoalsare
outlinedbelow.

Wewantto communicateeffectivelywith themembersof
theAssociationandwe think our Newsletteris oneway of
keepingmembersupto dateonwhat’shappening.Wewill
continueto pressonmattersrelatedto ourPensionPlanand
benefits.

We have a Committee in place to review the role of
Branchesand we plan on having at least two General
MeetingsoutsideSt.John’s.

We want to establishan organizationalpresenceof the
Associationin variousregionsthroughouttheProvince.
Tothatendwewouldlike toestablishalocalcommitteeor
appoint contactpersonsin otherareasof the province.
Wearealsoexploringsocialandotherservicesthatcanbe
developedandmadeavailabletoourmembers.

A review of Action Plan 2003-04will give you, the
Members,an idea of the rangeof activities the Board
undertakeson your behalf. Pleasevisit our websiteat
www.npspa.cafor moredetail.or youmaycall theoffice
(709)754-5730or 1(800)563-4188andMaureencansend
youahardcopy.

ACTION PLAN 2003-04

You are richer today if you have laughed, given or
forgiven
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For more information,
or to give your
comments  please
contact:

The PENSIONER
NEWSLETTER
provides Public Service
Pensioners with
current information
relating to pension
issues, insurance
benefits and the
ongoing activities of
the current Board.

The Newfoundland
& Labrador Public
Service Pensioners’
Association

446 Newfoundland Dr.
St. John’s, NL
A1A 4G7
Phone & Fax:
(709)754-5730
1 (800) 563-4188
e-mail:
pensioners@npspa.ca
website:
www.npspa.ca

The 2003 Annual General Meeting &
ConferencewasheldattheMarineInstitute
on Saturday, 18 October2003with sixty-
threemembersin attendance.

An amendmentto the Constitution was
passedto open the Association to all
personsandtheirspouseswhoarein receipt
of a pension f rom the Provincial
Government . The const i tut i onal
amendmentreadsasfollows:

Four Workshops were held during the
m o r n i n g a n d
member s coul d
choose to attend
two.

Jerry is Regional Manager of
Atlantic Blue CrossCare.Jerryoutlinedthe
benefitsand limitations of the currentdrug
planandansweredquestions.

MoyraisExecutiveDirectorof theCanadianMental
HealthAssociation,NL Division.Moyraexploredwaystomaintain
lifelongmentalwell-being.

Barbarais a Clinical
Pharmacist,Waterford Site, Health Care Corporation.Barbara
discussedsuchissuesascomplianceandotherrelatedconcerns.

SusanandPatriciaarebothretiredfrom thefield of educationand
are active volunteerswith the SeniorsResourceCentre. Their
workshopconcentratedonthevarioustypesof fraudandScams.

CONSTITUTIONAL CHANGES:

WORKSHOPS

All personsand their spouseswho are in
receipt of a pensionfrom the Provincial
Public Serviceand thosepersonswhoare
eligible to receive a pension from the
Provincial Public Servicewithin 5 years
are el igible for membership in the
Association.

Presenter, Jer r y
Mercer,

Presenter,
MoyraBuchan,

Presenter, Barbara Thomas,

Presenters,SusanCapps& Patricia Delaney,

:

Group Insurance
Financial Update:

How to Keep Mentally Fit:

TakeChargeof Your Health: what you shouldknow about your
medication:

ABC's of Fraud:

ELECTION OF BOARD OF DIRECT ORS

Report of the Presidentto the AGM on behalf of
theBoard of Dir ectors

An electiontofill thesevenvacanciesontheBoardresulted
in the following: JeanChaisson,AmbroseDenty, Mary
Ennis,GeorgeFiander, RayRossiter, Eric SalterandJeff
Young.Boardmembersfinishing out the secondyearof
theirtermare:MargaretAdey, TomCooper, GerryConran,
Eric HodderandRayHawco.Bill Shallowremainson the
BoardasPast-President.Electionof Executivewill take
placeonWednesday,29October2003.

Anotheryearin the life of our Associationhascometo a
close.It hasbeenanactiveone.Wehavetriedto keepyou
informed and encouragedyou to become active as
membersandwork with us on your behalf. It is not my
intentionto repeateverythingreportedonelsewherein this
AnnualReport.Rather, I wanttofocusonsomehighlights.

As hasbeenthe practicein recentyears,
shortlyafterAGM 2002,thenewBoardof Directorsmetto
set priorities and plan activities for the new year. We

developedAction Plan2002-03,
which appearsasanAppendixto
this Report. The Plan was our
blueprint, and it was ambitious.
Wemaderealeffortsto implement
it. We monitoredit on a monthly
basis and recently conducteda
thoroughevaluation.Theresultis
a Report Card of 66%. The
evidenceis that much has been
accomplishedbut much remains
tobedone.

At lastyear'sAGM
theBoardwasdirectedto review

membershipcriteria asspecifiedin our Constitution.We
havedoneso, and you will be askedto considersome
Constitutionalchangesthatwill openourAssociationto a
wider rangeof membership.If you agree,we believethe
resultcanbeanevenmoredynamicorganizationworking
onbehalfof PublicServicePensioners.

Bill Shallow

Action Plan:

Membership:

Cont’d onp.4

HIGHLIGHTS OF THE 2003 ANNUAL GENERAL MEETING & CONFERENCE

PASSIT ON!

When you’ vefinished
with thisNEWSLETTER,
pleasepassit on to
another prospective
member who may
beinterested inreading it.
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Regional Branches:

General Meetings:

Pre-Retirement Seminars:

Joint Trusteeship:

Our first RegionalBranch, in Central
Newfoundland,hasbeenin placefor sometime.Duringthepast
year,weweresuccessfulin establishingaBranchin theWestern
Region.The effort over a numberof yearswasworth it. The
Westhasa dynamicnewBoardto guidetheoperation.We are
looking forward to an active and supportiveorganization.A
specialprovincialCommitteehasbeensetuptodevelopclearer
guidelinesfor Branches.

Following a successfulnewdirectionset
last yearwe held GeneralMeetingsof Membersin Placentia
andClarenville. It wasagreatopportunityto meetMembers
outsidethe St. John's areato bring them up to dateon the
Association and pension related issues,and to hear their
concerns.Thereis clearevidencethatwe shouldcontinuethis
typeof meetingsandexploresettingupcommitteesatthelocal
level.

The Public ServiceCommission
hasbeenorganizingSeminarsfor employeeswhoareplanning
to retire.During thepastyearSeminarshavetakenplacein St.
John's, Clarenville,Gander, CornerBrook andHappyValley-
Goose Bay. At the invitation of the Commission, the
Associationhasparticipatedin theseevents:introducingthe
Association,presentinginformationon the PensionPlanand
outlining some pensioner realities. Participant feedback
indicatesthatourpresentationisahighlightof theSeminarsand
theywantustocontinuetoparticipate.Weseethisasavaluable
sourcefor futuremembers.

Youhaveheardmuchaboutthis issueover
the pastcoupleof years.With your encouragement,we have
insistedthatJointTrusteeshipshouldonlytakeplaceif thereisa

orpensionersin boththeplanningandservingon
theBoardof Trustees.We havesucceededin beinggranteda
voice on the PlanningCommittee,but so far no commitment
concerningtheBoardof Trustees.Theplanningprocessstarted
earlyin 2003butlittle progresshasbeenmade.Thedownturnin
the investmentmarkethasresultedin our PensionPlangoing
evenmoredeeplyinto debt.It is notagoodtime to changethe
way the plan is managed,so Joint Trusteeshipis on the back
burner. However, wemustcontinueto bevigilant becauseit is
notadeadissue.

VoiceandVote

Ad hoc Incr ease:Thefirst form of indexationwasintroduced
into our PensionPlan in October 2002: up to 1.2% for
pensionerswhoare65,andanotherinstallmentwill comeinto
effect this month(Oct 2003).It is not enoughandit doesnot
apply to all pensioners,but it is a beginning.This annual
increasewill helpus to partially keeppacewith inflation into
the future.However, we areconcernedaboutthe lack of any
increasebetween1989and2002,resultingin a30%decreasein
pensionerpurchasingpower. We met with the Premierand
Minister of Financein early 2002 wherea one-time
increasewas promised.We worked on a specialcommittee
appointedby theMinisterandsubmittedaproposal. We told
youonanumberof occasionsthatwewereoptimisticaboutthe
increasebeingapproved.

ad hoc

We now haveto report to you, however, that Governmenthas
decidednot to grant the increase,becauseof the deteriorating
unfundedliability of thePlan.Thisissuemustcontinuetobeahigh
priority.

The long-awaitedProvincial Election is just
aroundthe corner. In preparationfor the Electionwe wrote the
Party leadersaskingtheir policies on pensionissues.All three
Partieshavefinally respondedandtheirlettersareavailableatthis
meeting.We alsoaskedyou to weara "PensionersVote" button
and pose pension-relatedquestions to candidatesand their
representativesat every opportunity. Government,of whatever
Party, isourformeremployerandthetrusteeof ourPensionPlan.
It iscritical thatwegetourmessageacross.Many of uswill notbe
herewhenthenextElectioniscalled.

PensionersVote:

Chuc kle
Two huntersareout in the woodswhenoneof them
collapses.Hedoesn't seemto bebreathingandhiseyes
areglazed.Theothermanpullsouthisphoneandcalls
emergencyservices.

Hegaspstotheoperator:"My friendisdead!WhatcanI
do?"

Theoperatorin acalm,soothingvoicereplies:"Takeit
easy. I canhelp.First,let'smakesurehe'sdead."

Thereis a silence,thena shotis heard. Backon the
phone,thehuntersays,"OK, nowwhat?”

“My son'slettersalwayssendmetothedictionary,"
Bragged the father of a McGill graduate student.
"You’re lucky," replied his friend.
"My son's letters always send me to the bank."

A Sunday school teacher was discussing the Ten
Commandments with her five and six year olds. After
explaining the commandment to "honor" their father
and mother," the Sunday school teacher asked,
"Is there a commandment that teaches us how to treat
our brothers and sisters?"

Without missing a beat one little boy answered,
"Thou shall not kill."

Cont’d on p.5

Cont’d from p. 3
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Public SectorUnions:

Discounts and Par tnerships:

Honorary Dir ectors:

Acknowledgments:

You will recall thatuntil two years
agoourAssociationwasamemberof aPensionsCoalition,
togetherwith the Public SectorUnionsandthe Managers
Association.For a numberof yearswe wereableto work
closelytogetheraroundpensionissues.Unfortunately, the
Coalitionhasdissolvedoverdisagreementsrelatedto Joint
Trusteeship.While our disagreementsare by no means
resolved,it is time to rebuild relationships.Hopefully the
newBoardwill besuccessfulin thisregard.

For some time, our
Associationhashadanarrangementwith Ultramarwhereby
Memberscanreceiveadiscountonhomeheatingoil. Thisis
avaluedbenefitfor manyMembers.With thisin mind,over
thepastyear, wehavepursuedotherdiscountsandbenefits.
A list of discountsnowavailableto Membersis providedat
thismeeting.NewMembershipCardswill beissuedin the
NewYearto assistMembersto accessthesearrangements.
But this is only astart.Wewill beseekingawider rangeof
suchbenefits. Currentlywe areexploring insuranceand
realestatepartnershiparrangements

Weareavoluntaryorganization.Our
efforts canonly besuccessfulbasedon thewillingnessof
our Memberswho arepreparedto go the extramile. The
Honorary Director Award is designedto recognizeour
Memberswhodojust that.Thisyearfour Memberswill be
recognizedasHonoraryDirectors:CatherineFagan,Reg
Gabriel, Barbara Hopkins and Clarence Randell. We
congratulatethemandthankthemfor honoringall of usby
agreeingtoaccepttheaward.

SincethisismylastreportasPresident
of theAssociation,it is importantthatI expressa rangeof
appreciations,bothonbehalfof theBoardof Directorsand
personally. As always,wemustbethankfulto thepeopleof
thePensionsandInsuranceDivisionsof theDepartmentof
Finance.They arealwaysmostcooperative.Recently, we
are indebtedto the Public ServiceCommissionfor the
opportunity to promotethe Associationand presentthe
pensionermessageat the Pre-RetirementSeminars.On
behalfof all Membersof theAssociationI wantto thankthe
membersof theBoardof Directorsandthemembersof the
variouscommittees.Fewpeopleto domuchwork. Special
thanksto Directorswhowill beleavingtheBoardthisyear:
CatherineFagan,BarbaraHopkins,Ann Miller, JeanAnn
RoseandErnShute.

My wordscannotadequatelyexpressmy debtof gratitude,
andI'msurethatof all of usasMembers,toMaureenHogan.
Not only is she our one employee;she is a friend and
inspiration to all of us. A very sincere "Thank You,
Maureen”.

Asafinal note,I wanttoexpressmypersonalthankstoyou
the Members and to the Board of Directors for your
confidenceandsupportof me asPresidentover the past
three years.It has beena pleasureto serveand I look
forwardtoasomewhatdifferentfocusasPastPresident.

Six resolutionswerepassedat the 2003Annual General
Meeting.

Be it resolved THAT the Board of Directors of the
Association, as soon as possible after the Provincial
Election, establish communications with appropriate
officialsof thenewGovernmentin orderto forcefullybring
ourpensionerconcernstotheirattention.

Be it resolvedTHAT theBoardof Directorsof the
Associationmake seriousefforts to re-establishregular
communicationwith the Public SectorUnions and the
PublicSectorManagersAssociation.

Be it resolved THAT the Board of Directors of the
Association seriously pursue an even wider range of
discounts and partnershipsthat will make available
additionalfinancialbenefitstoMembers.

Be it resolved THAT the Board of Directors of the
Associationestablisha Committee,with representation
from the generalmembership,to advise the Board on
positionstobetakenonhealthrelatedissues.

Be it resolved THAT the Board of Directors of the
Associationrenewefforts to firmly establishandactively
participatein a provincial network of pensionersrelated
organizationsto communicateandcollaborateonissuesof
mutualconcern.

Be it resolved THAT the Board of Directors of the
Associationactively pursuethe establishmentof sucha
nationalnetworkof pensionergroups.

The winner of the $100 door prize was Hope Wiseman,
CornerBrook.Themeetingadjournedat 4:00p.m.aftera
full dayof WorkshopsandAssociationbusiness.

RESOLUTIONS

Resolution#1:Communicationswith NewGovernment

Resolution #2:Communications with Public Sector
Unions

Resolution#3:DiscountsandPartnerships

Resolution#4:AssociationHealth Committee

Resolution#5:Provincial Network of PensionerGroups

Resolution#6: National Network of PensionerGroups

Cont’d  from  p. 4
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The Newfoundland & Labrador
Publ i c Servi ce Pensi oners’
Association has established a
Health Committee. Its primary
objective is to find out from

membersof the Associationareasof concernfrom a
pensioners/seniorsperspective.TheCommitteeconsists
of Jeff Young (Chair) Margaret Adey, JeanChaisson,
JohnDowntonandEricSalter.

TreasuryBoard and its Advisory Committeeof user
groups,the Newfoundland& LabradorPublic Service
Pensioners’ Associationbeing one suchgroups,meets
with Blue Crossregularly. The Januarymeetingis to
reviewlastyear’sexperience.Informationonpremiums
paid in and benefitspaid out generatesdiscussionon
whether it is possibleto improve plan benefitswhile
keepingcostsat an affordablelevel. Eric Salteris our
representativeontheGroupInsuranceCommitteeandhe
will liaisewith theHealthCommitteeto keepthemupto
dateonourHealthPlan. Weareespeciallyseekingyour
commentsat this time to assisthim with the upcoming
review.

Wewouldalsolike to hearyourthoughtsonhealthissues
astheyaffectyouasapensioner.

Pleasecall Maureenat (709)754-5730Toll free1 (800)
563-4188ore-mailusatpensioners@npspa.ca.

HEALTH COMMITTEE Jeff Young

HIGHLIGHTS OF PLACENTIA & CLARENVILLE GENERAL MEETINGS
TheNPSPA is a provincialorganizationand,assuch,has
attemptedto meetwith membersoutsidetheSt.John'sarea
to familiarize themwith the activitiesof the Association,
especiallyaroundpensionissues,and to learn first hand
aboutlocalconcerns.

Two GeneralMeetingswereheldthisyear:in Placentia,on
Wednesday, 17September, andin Clarenville,onThursday,
18September2003.

At bothmeetings,RayHawco,BoardMember,actedasMC.
He outlinedthepurposeof themeetingandintroducedthe
visiting membersof theBoardof Directors. Bill Shallow,
Presidentof the Association,informedboth groupsabout
the Public Service PensionPlan and the issue of Joint
Trusteeship. He also discussed the
campaign.Heurgedmembersto weartheir
buttonsandaskappropriatequestionsof thecandidatesin
preparationfor theupcomingProvincialElection.

Pensioners Vote
PensionersVote

Bill statedthat this is our chanceto bring our pensioner
issuesfront andcentreandhe reminded membersthat
manypensionerswill notbearoundfor thenextProvincial
Election.

Noticewasgivenof theAnnualGeneralMeetingof the
Association,to be held at the Marine Institute, in St.
John's, on Saturday, 18 Octoberand the Pre-Christmas
Dinner and Dance scheduledfor 29 Novemberat St.
Theresa'sParishHall in St.John's. Memberswereasked
to let us know their views of the PENSIONERS
NEWSLETTER.

Both meetings generated much discussion.  Questions
were raised concerning (1) pensioners with disabilities
or special needs (2)  pension rights of  spouse in a
common law relationship (3) harmonization of Canada
Pension Plan with the Public Service Pension Plan (4)
the Health Insurance Plan.   Discussion was even more
lively during the social break than in the formal meeting.

The meeting in Placentia was organizedby Ambrose
Denty, and was held at the Royal CanadianLegion in
Placentia.Fourteenlocal membersattended,as well as
GeorgeCampbell,RayHawcoandBill Shallowfrom the
Boardof Directors.

In Clarenville Fred Green and his local committee
consistingof DaveBudgell, PeterGodfrey, GraceNeal
andKeithPittmanorganizedthemeetingwhichtookplace
at the Clarenville Campusof the Collegeof the North
Atlantic. Approximately forty local membersattended
and the Board of Directorswas representedby George
Campbell,TomCooper,RayHawco,Bill ShallowandErn
Shute.

TheselocalGeneralMeetingsoutsideSt.John'sseemtobe
a good idea and should be continued.The Board of
Directorswishesto thank the memberswho organized
thesemeetingsandthosewho attended.It wasa pleasure
to interact with you and we look forward to further
opportunitiestodoso.

Keep front steps and walkways free of
snow and ice.
Keep front entrance well lit.
Have a non-skid surface on balcony and porch.

PROJECT UPRIGHT  Falls Prevention
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TheNewfoundlandandLabradorPublicServicePensioners’ Associationis pleasedto announcethat it has
enteredintoanaffinity agreementwith aSt.John’sRealtor®,Bill Dilny, wherebyall memberswill beeligible
for asubstantialsavingonthepurchaseor saleof anyrealestateregardlessof wheretheylive in theprovince.
Alongwith amember’spersonalbenefit,anyrealestatetransactioncompletedunderthisprogramwill resultin

a contributionto theJanewayChildren’sHospitalthroughtheChildren’sMiracleNetworkwith whichBill has
beenassociatedoverthepastnumberof years.

Toensureeligibility for theprogram,all membersneedtodoiscontactBill butit isexceptionallyimportantthathebe
contacted they enterin to negotiationswith anotherRealtor®ashe cannotlegally nor ethically intrudeon any ongoing
negotiations.Oncecontacted,all theprogramguidelinesandtheinformationnecessaryfor thepurchase/salewill beprovidedto the
membereitherthroughapersonalmeeting,orbyphone,faxore-mail.

Thepurposein offeringthisarrangementto theAssociationis to provideits memberswith aconvenientandsimplewayto easethe
costof homebuyingandselling. Additionally,hewill beavailabletoconsultwith memberseitherindividuallyor in groupsregarding
their housingneedsandhelpthemmakethechoiceswhich arebestfor them. To thatendhewill not becalling membersof the
Association;rather,hewill reacttotheircall.

Bill hasbeena licensedRealtor®since1986,is anAccreditedBuyersRepresentative(ABR), a CanadianEmployeeRelocation
Specialist(CERP),andacandidatefor thedesignation,CertifiedInternationalPropertySpecialist(CIPS). Heis amemberin good
standingof the EasternNewfoundlandReal EstateBoard (ENREB), the NewfoundlandReal EstateAssociation(NREA), the
CanadianRealEstateAssociation(CREA), and the United StatesNationalAssociationof Realtors®(NAR). He is currently
associatedwith theRE/MAX groupof companieswith 13officesthroughouttheprovince.

Along with his concentrationin realestaterelatededucationcourses,Bill is currentlya memberof theBoardof Directorsof the
NewfoundlandandLabradorCreditUnionDepositGuaranteeCorporationandrecentlyservedontheBoardof Regentsof Memorial
Universityof Newfoundland.

He may be reached as follows :          Bill Dilny
RE/MAX Realty Specialists
570 Newfoundland Drive  Box 101,  St. John’s, NL  A1A 5B1
(709) 726-8300 (o),  (709) 685-1797 (anytime),  (709) 726-8331 (f)
e-mail:  dilny@roadrunner.nf.net

before

REAL-ESTATE PARTNERSHIP

GROUP HOME/AUT O INSURANCE PARTNERSHIP

We are pleasedto announcethat the Newfoundlandand
LabradorPublicServicePensioners’ Association(NPSPA) has
enteredintoapartnershipwith tooffermembers
anewhome-autoinsuranceplan.

Established in 1880, Johnson is a well-known
Newfoundlandinsurancecompany, providing local
servicethrough13branchesprovince-wide.

ThePreferredServiceHome-AutoPlanoffersNPSPA
memberscomplete and comprehensivehome-auto
insurancecoveragesandbenefitsatcompetitiverates.
In additionto receivinga5%discountonthestandard
premium,NPSPA membersmay chooseto pay their
premium through convenientand economical,interest-free
monthlybankdeductions.

JohnsonInc.

We encourageyou to call 1-800-563-0677for a free, no-
obl i gat i on quote, or request a quote onl i ne,

When requestinga quote, please
identify yourselfasanNPSPA memberandquoteyour group
ID code:NP

As an added benefit, for each qualifying
member(not alreadyinsuredwith Johnson)
who receivesa no-obligationquote,Johnson
Inc. will donate$20to theNewfoundlandand
Labrador Publ i c Service Pensioners’
Association.

www.johnson.ca/npspa
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TheAssociationis pleasedto addto our list of discountsandbenefitsavailableto ourMembers. Membership
Cardsarenecessarytoaccessthesebenefits.Yournewcardisenclosed.

BeltoneHearing Aids -

Breakwater Books

CO-OPTaxi Service

JumboVideo

Fit For Work - Orthotic Aids Ltd.

Alcock & Brown’sEatery - Hotel Gander

JungleJims,Torbay Road,St.John’s-

Irving RestaurantsandBig Stops -

JohnsonInsurance

Bill Dilny (Realtor)

Ultramar

National Car Rental

BudgetCar & Truck Rental

10%off hearingaidsplus free
boxof batteries.

- 15%off all Breakwatertitles, see
coupononbackcover.

20%off cabfare. Mustshowidentification.

10% discount on any rentals.  Rent a new release and
get an all time favorite free.  Ask for details.  Torbay
Rd; Ropewalk Lane in  St. John’s and Manuels
locations only.

TheHealthPlex,114EmpireAvenue,St.John’s
10%discount.AlsoservicesareHSTexempt.

15%off purchases(notincludingalcohol)

10%discount

10%discount

- 5%discount-seearticleonpage7

- Seearticleonpage7

- 3c off litre of homeheatingoil, 10% off
furnaceProtection.

Discounteddailyrates.Askfordetails.
12 locations throughout Newfoundland& Labrador.
MustgiveContractID #3815428

from$14-$20.Askfor details.
17 Budget locations throughout Newfoundland -
exceptionWabushandGooseBay.

-Hickman Motors

The Paint Shop - 31 locations

10% discount on parts and labour.  Does not
included vehicle purchases.

10% off regular priced merchandise
*Some restriction/exclusions may apply.

HOTEL ACCOMMODA TIONS

Battery Hotel & Suites

BestWesternTravellersInn 709722-5540

City HotelsLimited expireApril 30,2004

Glynmill Inn - Corner Br ook

Holiday Inn - Corner Brook

Mount PeytonHotel - Grand Falls-Windsor

15%discountonthegoingroomrate. Expiresyear-
end2004

SelectedRates.Askfor detail.
Also10%discountoff purchasesatFlatRockBarand
Grill.

-
Airport PlazaHotel,Hotel MarystownandHotel St.
John’sSelectedRatesfor each hotel. Inquire for
details1-888-738-1999

1 800 563-4400
SelectedRates.Askfor details.Www.glynmill.ca

709634-5381
SelectedRates.Askfor details.

SelectedRates.Askfor Details1800563-4894

ALL MEMBERS MUST REQUEST DISCOUNT
AT TIME OF RESERVATION

Today on the way to work I thought I saw a
headline that read "Beer Recall." It was actually
"Beef Recall," and the story explained the
discovery of mad cow disease in the United
States. Mad cow disease is a condition that
causes wasting away of the brain, leading to
dementia, loss of coordination, and death.

Now, will somebody explain to me why they're -
not- recalling beer?
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WHERE ARE THEY NOW? byBarbara Hopkins
Wearefeaturingtwofor thepriceof
one in this edition of

? JeanandGordonWells.
They still live in St. John’s East
where they raised their eight
children.

GordonWells hasbeenretired for
twentyyearsnow. His experience

in theprivatesectorandfurthereducationatMemorialExtension
qualified him for Certification in Refrigeration and Heating
Engineering.HebecameaSupervisorof ApprenticeshipTraining
to theTradeSchoolsfor theAvalonareawhentheywereoperated
by the Departmentof LabourandManpower. His job required
considerabletravelaroundtheAvalonsohehasmetalot of people
overtheyears. Gordonwasalwaysinterestedin awidevariety
of activities,someof whichhehashadto curtail dueto ill health.
But he continueswith his wine making and keepsthe family
suppliedwith holidaycheer. Gordon’sdendisplayskeeninterest
in theNewfoundlandRegimentin whichheservedfrom 1940-45.
After he retired he researchedextensivelyand wrote a book
entitled

It is a fascinatingreadand containspicturesand
informationnot found elsewhere. I understandthe book is not
availablein storesanymorebut give Gordona call at (709)726-
6429if you areinterestedin locatinga copyor reminiscingwith
him.

Where are
TheyNow

The NewfoundlandRegiment(1939-1946)War On the
HomeFront.

JeanWells is a going concern. Sheretired in 1989 from the
position of Coordinatorfor Child ProtectionServices,Foster
CareandChildWelfarein theDepartmentof SocialServicesthat
sheheldfor tenyears.JeanfinishedherBachelorof SocialWork
studyingonaparttimebasisoveratenyearperiodwhileshewas
workingandraisingherfamily.

JeanandGordonaregreatdogloversand presentlyaredownto
two. Jeanlikestotakethemoutfor longwalksdaily,exceptwhen
herarthritisflaresup. Jean’sapproachtoretirementisrefreshing.
Sheisquitedirectin remarkingthatshedidthe“volunteerbit” for
awhileandthendecided“That’senoughof that”. Shethenwent
full steamahead.Hercraftprojectsareall overherhome in St.
John’s. Mostof theembroidery, quiltsandhookedrugsshegives
to her children. Sheis presentlydoing a gorgeousquilt for a
show. But isnotgoingto “sweatit” if shedoesn’t getit finished
in time. I betshewill though! Forsomeonewho“couldn’t sew
onabutton”sheisaninspiration.Shealsostudiespaintingwith a
local artist and her work is proudly displayedthroughouther
home. Jeanwasalsoa supportto Gordonwhenhewaswriting
hisbookontheNewfoundlandRegiment.

JeanandGordonspenda lot of time at their summerplacein
Salmon Cove where Jean’s parents used to live in their
retirement. It wasanreal treatto visit JeanandGordonWells.
Weextendourbestwishestothem.

YOUR OPINION

...My provincialpensionkickedin in August,1991.I wasjust
shortof my 54thbirthdayandwentoutondisabilitypension.
I did not receivea raisein thatpensionuntil October, 2003.
For12yearstherewasnoincreasein my provincialpension.
It hasbeenestimatedthatI lost30%of my purchasingpower
overthatperiodof time.A significantamountwhenyouare
getting by on a small pension.I was 65 yearsof ageon
October 4th, 2002. The new increaseof 1.2% effective
October1st, 2002 did not affect me. I had to wait until
Octoberof 2003.HadI beenborn5daysearlierI wouldhave
receivedtheincreaseayearearlier. I understandtheworking
of the increasebut the federalgovernmentandmanyother
organizationscauseprogramsto comeinto effect themonth
following thebirth month.Howeverit savedtheprovincial
governmentdollarsandthatwasthereason.

...Now I understandthat the minusculeincreaseof 1.2%is
goingtobecutby50%to.6%.My increaseof 1.2%nettedme
$13.32amonthincrease.NowI will getawhopping$6.66per
month. I fully support your [Premier’s] position on our
economybut is that the way to bring our deficit under
control?

I cangive you manywaysthatcanhelpour deficit andhelpit
considerablyratherthanhittingtheelderlyandthoseleastableto
dealwith thedecrease.

...We,theprovincialpensioners,wereprotesting,requestingthat
we have a voice and vote in our pensions.No one from
governmentbut Mr. Sullivan cameout to supportus. Isn't it
ironic that he is now telling us that he has to decreaseour
pensions.Suchisthewayof politics.

Is it anywonderthatpeoplebecomedismayed.Wearepromised
everythingandreceivenothing.I realizethat a governmentis
nothingmorethanalargefamily andcannotspend$1,500.00per
month when only receiving $1,000.00per month. They can
borrowfor awhilebut the time will comewhentheborrowing
hastostop.However,youdon't startcuttingbackonthespending
by doing away with your child's $1.00 allowance while
continuingdad's$30.00anightatdartsandmom's$30.00anight
atbingo.ThatishowI comparecuttingthepensioners' indexing,
smallthoughit is.”

Frank McAllister, an Association member has given us permission to publish excerpts from a letter he sent to the
Premier and copied to the NPSPA.

The opinions expressed here are not necessarily those
of the Association
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At the Annual GeneralMeeting in 2002, the Membership
directed the Board of Directors to prepare a proposed
amendmenttotheConstitutiontoextendmembershipeligibility
for considerationat the 2003 Annual GeneralMeeting. The
following amendmentwasproposed,debatedandunanimously
approvedat2003AGM:

.

Until now membershipin the Associationhasbeenlimited to
peoplereceivingapensionfromthePublicServicePensionPlan
only. Thereareanumberof reasonsfor openingtheAssociation.
Wehavehadrequestsfrom peoplewhoarereceivingapension
from the Provincial Governmentother than from the Public
ServicePensionPlan,someof whomhaveno one working on
their behalf, for example,someretireesfrom the Uniformed
ServicesPensionPlan. Additionallywehavereceivedenquiries
from peoplewhoarestill workingbutareplanningto retireand
arekeenlyinterestedin all issuesrelatedtotheirpension.

“All personsandtheir spouseswhoare
in receiptof a pensionfromtheProvincial Public Serviceand
thosepersonswho are eligible to receivea pensionfrom the
Provincial Public Service within 5 years are eligible for
membershipin theAssociation”

We are not attempting to entice pensionersto leave other
Associationsand join ours. Rather, we are respondingto
legitimate requestsreceived. We are also giving other
pensionerstheopportunityto join us,evenif theyarealreadya
memberof anotherAssociation. The challengesfacing one
ProvincialGovernmentsponsoredPensionPlanaresimilar to
thosefacing another. The strongerour voice in dealingwith
issueslike theUnfundedLiability, themorelikely weareto be
heard.

OurAssociationis nowopento anypersonreceivingapension
through the Provincial Government,if they wish to join.
Membershipis alsoopento peoplewhoareeligibleto receivea
pensionwithin 5 years. A newAssociationbrochurehasbeen
preparedandhasbeensentto some18,0000pensionerswho
may wish to considermembership. Already, a significant
numberof pensionershaveelectedtorequestmembership.

EXTENDING MEMBERSHIP IN THE ASSOCIA TION

Clearyour calendarfor our Pre-SummerBash! Our Annual
Barbecue& Dancewill takeplaceon Friday, May 14,2004at
theShrineClub, 530TopsailRoad,St.John’s. Time:6:30for
7:00p.m.

Cashbarservicewill beavailable. Thecoalswill bereadyat
seveno’clock so bring your steakor whateveryou wish to
barbecueandleavetherestto us. Bakedpotatoes,saladsand
dessert,coffee/teawill beserved.Youcancookyourownsteak
or ask the chef to do it for you.
Musicfor dancingwill beprovidedby
GusFitzpatrick. Lotsof prizeswill be
drawnfor throughouttheevening.

The cover charge of $10 single $20
double will offset the cost of club
rental,foodandmusic.

Ticketsmustbepurchasedin advance
andpickedupattheofficenolaterthan
Monday, May 10, 2004. Pleasecall
Maureenat(709)754-5730or1(800)563-4188tobook.

Come out for an enjoyable evening and renew old
acquaintancesfromyourworkingdaysandkick upyourheels.

Hope to see you there!

ANNUAL BARBECUE & DANCE
Our first annualChristmasdinneranddancewasheld at the
Royal Canadian Legion in Corner Brook on Tuesday,
December16,03. Althoughattendancewasnotquiteaslarge
as we had hoped,thanksto organizerLeRoy Pike and his
committee,it wasaveryenjoyableevening.

At our last monthly meeting in January, all volunteer
chairpersons were appointed:

Action Plan - Hope Wiseman
Membership - Wes Roberts/Bert Hillier
Publicity - Keith Ambler
Nominations - John White
Social - LeRoy Pike
Constitution - Walter MacKay
Finance - Patricia Cormier
Role of Branches Wes Roberts
Seniors Discounts Agnes McCarthy

A retreat/planning day will be held in late January or
early February for all Executive members.

As the Western Branch covers such a large
geographical area, members of the NPSPA in Port aux
Basques were contacted with a view to forming a
Chapter.  However, a final decision will not be taken
until later in the year.

To all our fellow pensioners we extend best wishes for
a healthy and happy year!

WESTERN BRANCH NEWS
by Keith Ambler

Patience is the ability to idle your
motor, when you feel like stripping
your gears.
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TheannualChristmasDinner/DancewasheldatSt.Theresa’sParishHall on
Saturday, November29,2003. Theeventwaswell organizedwith beautiful
decorationsfor the hall andthe tables,individual placecardsandplanned
seating.Everyonehada fabuloustime. Weweredelightedwith theturnout.
Onehundredandseventymembersandguestssatdown at 7:00 p.m. to a
deliciousdinnerof stuffedchickenbreastandall thetrimmings. Thefoodwas
piping hot andthedessertwasa selectionof differentcakes. We apologize
again to those who had to wait a while for dinner to start due to a
misunderstandingaboutthetime.

PresidentRay Rossiter welcomed everybody and presentedoutgoing
President,Bill Shallow, with a framedphotographin appreciationfor his
exemplarycontributionto the affairs of the Associationover the last four
years. (Our constitutionrequiresthat individualsmustleavetheBoardfor
oneyearafterservingtwoterms.)

GusFitzpatrick,our favouriteDJ,suppliedthemusicfor thedancinganddrewfor themanyprizeswonthroughouttheevening.
Everyoneagreedthatit wasagreattimeandagrandkickoff for theholidayseason.Wewereespeciallypleasedabouttheturnoutas
wehadtocanceltheSpringFlingbecauseof low numbers.Plansareunderwayfor theAnnualSpringBarbecue. If youhaveany
ideasfor asocialevent,pleasecallMaureenat(709)753-5730or1(800)563-4188ore-mailatpensioners@npspa.ca.

HIGHLIGHTS OF CHRISTMAS DINNER & DANCE

l-r  Bill Shallow accepting a framed print
from Ray Rossiter

DID YOU KNOW that thereis a way for peoplewho want to
learnhow to goon-line,to searchthewebandto usee-mailfor

Perhapsyoudon’t evenknowwhatthesetermsmeanbut
youwouldlike to receiveapictureof yourgrandchildorscan
a picture to sendto them. You might want to browsea
newspaper, checkyour lotto numberor the
sport scores,even the Births and Deaths.
CAPcanhelpevenif youarefirst-timeuser.

The Provincial Governmentin partnership
with the Government of Canada has a
program which “provides rural and urban
communities in Canada with

to the Internetand computer-related
technologies.” The Community Access
Programor CAP, for short,hasestablishedtwo hundred places
in almosteveryregionacrosstheProvinceof Newfoundlandand
Labrador. These “CAP sites” are administered by the
Departmentof Educationandarelocatedin designatedschools,
communitycenters,andpublic libraries. To find theCAP site
nearestyou,call(709)729-1828or 1-877-929-1829.

fr ee?

affordable
access

toll fr ee

Thepersontherewill giveyou lotsmoreinformationonthings
youwill beableto do. At theCAPsiteyouwill find afriendly
helpfulpersonif youhavemy experience.Leonaat thePublic

Library in Norris Arm wasterrific in getting
me set up when I was in Central for the
summer.

CAP NewfoundlandandLabradorwill also
be able to tell you about introductory
computerandInternettraining sessionsthat
areavailablefromtimetotime.

YourAssociationventuredintocyberspacein
October2001whenwe setup our very own
website.(www.npspa.ca).This is wherewe

publishall theinformationabouttheAssociationandMaureen
triesto keepit upto dateaspossible.Meanwhile, thoseof you
whodon’t go“on-line” canbeassuredthatall timely important
informationiscoveredin our Newsletterorspecialmail-outs.

DID YOU KNOW? by Barbara Hopkins

We often need help from time to time with a
particular pr oject.  If you would like to help out by
serving on a committee or by doing an odd job,
please call Maureen at (709)754-5730 or
1-800-563-4188 or  E-mail:  pensioners@npspa.ca




