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OPERATION PENSION INDEXING: A SUCCESSFUL VENTURE

PRESIDENT'S MESSAGE

Our Winter Newsletter featured the
Association’s alarm regarding
Governmeris threat to withdraw their
financial support towards pension
indexing. (To their credit, the Unions
publically statedthat they would honour
their part of the Agreementandcontinue
theirl%contribution.)

Ray Rossiter

In responsave mounteda major initiative called Operation
Pensionindexing. We held meetingsacrossthe Province
including Labrador. The meetings were beyond our
expectationsWe had fabulousturnoutsand receivedmuch
mediaattention. The primary outcomeof the endeavois that
wearerecognizedsforceto bereckonedvith. Manythankgo
all whoworkedsohardandto thosewho turnedout to support
us.

The UnfundedLiability of thePensior-undcontinuedo bean
importantissuefor both our AssociationandGovernment. In
recent years Government has been making substantial
contributiongo stabilizethe Fundandreduceheliability over
time, atthecurrentrate, alongprocess.

Pensions and Collective
Bargaining: Our Associationis
very concernedthat pensions
seemto be acceptedas a
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input into pension related
decisionsn thefuture.

Theseandotherissuesconfront
usin the coming months.With
your support our Board will

pursuethemvigorously  On
behalfof theBoardof Directors

| wantto wish all our members
and their families a safe and
happysummer

e

HIGHLIGHTS OF BARBECUE &DANCE

Onehundredmembersand gueststurned
outfor ourAnnualBarbecu& Danceheld
on Friday May 14, 2004 at the Shrine
Club,St.Johris.

Cashbarservicewasavailableat6:30p.m.
followed by the Barbecueat 7:00 p.m.. §
Everyonehadthe option of cookingtheir
own steakor havingthe chef cook it for
them. Followingthemeal ,RayRossiter &
President, brought greetings from the
Board of Directors. At 8:30 p.m. the
music startedup and everyonehad an
enjoyablesveningof dancing.

Mike Mackey
President Central Branch
and wife, Anne

The deaconsbench, made by Ambrose

Denty, BoardMemberwaswonby Wilma
Green,Placentia.The Door Prize of $50 waswon by Wallace
Eddy

We would like to thank
everyonewho attended.We
mustalsothankthoseBoard
membersvho donatedprizes
for spins. A speciathanksto
Mrs. Mary Hodder for her
generousdonation. Lastly,
thanksto TomCooperandhis
committee for making our
Annual Barbecue a great
success.

DEACON'S BENCH

Ambiose Denty

N

The 2004 Annual General Meeting and Conference will Ilke
place on TiesdayOctober 19, 2004 at the Capital Hotel,
Kenmount Road, St. Jolm Details will be outlined in the
Fall edition of our Newsletter

UPCOMING EVENTS

Our Annual ChristmasDinner and Dancewill be held on
SaturdayDecembe#, 2004 at the Knights of Columbus,St.
ClareAvenue St.Johris. Look for detailsin theFall editionof
theNewsletter
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CALL FOR NOMINA TIONS

Tomeetthechallengesinderthemandatef theAssociatiorwe needstrongcommittedeadership
attheBoard ExecutiveandCommittedevels. TheNominatingCommitteanvitesyouto submit
nominationdor electionto the Boardof Directorsat the upcomingAnnual GeneralMeetingon

provides Public Service TuesdayOctoberl9,2004attheCapitalHotel,KenmounRoad St.Johris.

Pensioners with
current information
relating to pension
issues, insurance
benefits and the
ongoing activities of
the curent Boad.

For more information,
or to give your
comments please
contact:

The Newfoundland
& Labrador Public
Service Pensionérs
Association

446 Newfoundland Dr
St. Johrs, NL

AlA 4G7

Phone & Fax:
(709)754-5730

1 (800) 563-4188
e-mail:
pensioners@npspa.ca
website:
www.npspa.ca

Johnsoninc. is delightedto partnerwith NPSRA. The
responsdo Johnsoninc.'s PreferredServiceHome-Auto
programsincethe February2004re-launchhasbeenvery

favourable.

The Winter Newsletter announcing the partnership
reference@5%NPSRA membediscountThe5%discount
appliesonly if you fall underthe establishedliscountcap.
As is typical in the industry thereis a maximum on the
overall discountstructure.Pleasebe assuredhat NPSRA
members qualify for Johnson’'s maximum allowable
discounstructuresubjectotheirownpersonaprofile.

If you areinterestedn servingasa BoardMember or know of someonawilling to serve please
contactMaureenat the Associationoffice by telephoning(709) 754-5730, 1(800)563-4188,
e-mail:pensioners@npspa.ca

CALL FOR RESOLUTIONS

TheBoardof Directorsusegesolutionspasse@ttheAnnualGeneraMeetingto givedirectionto
theincomingBoard. If you haveconcernsor ideasthatyou feel shouldbe consideredy the
Associatiorpleasdorwardthemto Maureenby calling (709)754-5730,1(800)563-4188;mail
usatpensioners@npspa.ca.

et

We often need help from time to time with a
particular project. If you would like to help out b
serving on a committee, please call Maureen at
(709)754-5730 or 1(800)563-4188 or

e-mail: pensioners@npspa.ca

/ PASSIT ON!

When you’ vefinished
withthisNEWSLETTER,
pleasepassitonto
another prospective
member who may

Qeinterestedinreadingit. /

I’m so optimistic 't go after Moby Dick in a
row boat and take the tartar sauce with me.

Zig Ziglar
OC>< OQ o= OO0 > O0>< O

JOHNSON INC. HOME-AUT O INSURANCE

To havea Johnsorrepresentative
contact you for a free, no-
obligation quote, simply
completethe “I'd Like a Quote”
form at www.johnson.ca/npspa,
call toll-free 1(800)563-06770r
dropin to any oneof our branch
offices. Pleasedentify yourselfasanNPSFA membernd
provide your group ID code:NP. For a limited time,
Johnsonlinc. will donate $20 to the NPSRA for each
gualifying membemot alreadyinsuredwith Johnsonnc.
whoreceivesano-obligatiomguote.
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HIGHLIGHTS OF OPERATION PENSION INDEXING
Bill Shallow

In our last Newsletterwe told you that Governmenthad The Minister of Financein a recentmeeting statedthat
informedusof theirintentionto withdrawtheir contribution Governmentad gottenthe messagend that reductionin
to pensionindexing. Thisactionwould resultin thecurrent pensiorindexingwill notberaisedagain.
partialindexingof up to 1.2%for pensionersver 65 being
cut in half. This proposalwas placedon the table for Thegeneratonclusioris thattheprojecthelpedthecauseof
negotiationswith NAPE and CUPE. Your Board of pensiorindexingandit wasalsogoodfor theAssociation.In
Directors was very concernedby this development;a fact, Governmenmayhavedoneusafavour Neverbefore
concern we're sure you, our havewe beensounited. Neverbeforehavewe
membersshare. beenwilling to beassertiven thefaceof athreat
to our security Never before have we been
awareof the strengthwe canhaveif we work
together

We respondedto this threat by
Government by mounting N
Operation PensionIndexing The
goals to this project were to gather together as many TheBoardof Directorswishesto thankall thosewho made
pensionersindtheir supportersispossible to betterinform Operation Pension Indexing possible and successful.
them about pensionissuesand pensionindexing, to give Includedalsoarethosewho helpedorganizethe events;all
themachanceo expressheirviews,andto encouragéhem those who attendedthe meetings,especially those who
to takesomeform of personahction. Theprojectconsisted expressedheir views; all thosewho followed up with
primarily of a seriesof meetingsacrossthe Province. The personahction;andall thosewhosaid,“Let’sdomore”.
first meetingtook placein St. Johns,on 17 March,andwas
followedby meetingsn HappyValley-Goosday, Placentia, The challengefor us now is, “What do we do next?”
Carbonear Clarenville, Marystown, Gandey Grand Falls- OperationPensionindexinggotusonthemovein response
Windsor DeerLake,CorneBrookandStephenville. All the to acrisis. Canwe maintainthemomentumandbecomean
meetingswere well attended,were upbeat,and received evenmorepowerfulforcefor thewell beingof pensioners?
considerablenediaattention. Canwe becomemoreactivelocally aswell asprovincially?
Theanswerto thesequestionss “Y es”, butit will taketime,
As the meetingswere being held, the issue of pension effort andcommitmenbnthepartof Membersgspeciallyat
indexingandcontractnegotiationschangedackandforth, thelocallevel. It will alsochallengeurfinancialresources.
on and off the table. Eventually it was dropped by This shouldbe a topic for major discussiorat our Annual
Government. However we continuedthe meetings,not GeneraMeetingon Tuesday 19 October2004. Planto be
knowingwhatGovernmenmightdo next. And, of course, there.
wehadto let Governmenknowthatwe nevemwantit tobeon
thetableagain. Indeed,wewantpensiorindexingimproved
tofull indexingandfor pensionergoungeithan65.

YOU THINK GASOLINE IS EXPENSIVE?

Diet Snapple 160z for $1.29 = $10.32 per gal

Operating Pension Indexing was an exhilarating and
worthwhileexperience. It enabledisto bein directcontact
with Membersacrossthe Province. Many Memberswere
active in organizing the meetingsand encouragingtheir
colleagueso attend. Thosewhoattendedelt thattheywere
betterinformedaboutpensionissues. Therewasvery little

negativity but rather a positive attitude of “let’s do
something!”

Memberssentlettersandmadephonecallsto Government
andMHA’s. Additionally, Memberscollectedsignatures
for apetitionwhichwaspresentedb theHouseof Assembly
Most communitiesexpressednterestin havingsomelocal
organizationapresenceftheAssociation.Theill treatment
of PublicServicePensionergeceivegublicattention.

Lipton Ice Ba 160z for $1.19 = $9.52 per gal
Gatorade 200z for $1.59 = $10.17 per gal
Ocean Spray 160z for $1.25 = $10.00 per gal
Pint of milk 160z for $1.59 = $12.72 per gal

STP Brake Fluid 120z for $3.15 = $33.60 per gal
Vick's Nyquil 60z for $8.35 = $178.13 per gal
Pepto Bismol 40z for $3.85 = $123.20 per gal
Whiteout 0.70z for $1.39 = $25.42 per gal
Scope 1.50z for $0.99 = $84.48 per gal

And this is the REAL KICKER
Evian water 90z for $1.49 = $21.19 per gallon
$21.19 FOR WTER!

So next time yote at the pump, be glad your car
doesrt run on Nyquil, or Scope, or Whiteout!




4 PENSIONER NEWSLETTER

CENTRAL BRANCH NEWS
Mike Mackey

& The Central Branch held its Annual General

MeetingandElectionof OfficersonWednesday
April21, 2004. President Ray Rossiter of
ProvincialBoardwasthe GuestSpeakeandconductedhe
Electionof Officers. Electedwvere:
Mike Mackey- President Gerry Bradbury-Teasurer
Bill Hayley-Vice President Stan Thorne-Director
Gertrude Thorne-Secretary Irene Froude-Director

President, Ray Rossitey spokeon the topic "Role of

Regional Branches"within the Provincial Association.
Someof the specific responsibilitiesinclude: to consult
with ProvincialBoardand Brancheon a suitablerole for

Branches,to reviewthe Constitutionin definingasuitable
rolefor Branches to considefundingsourcesndfinancial

controls, to considergeographi@areador which Branches
should be responsible, to considerthe extentto which

Branchesnayoperateautonomouslyto proposeasuitable
role for Branchesin achieving the objectives of the

Association.

WESTERN BRANCH NEWS

by Hope Wiéeman

& TheWesterrBranchheldaonedayretreatatthe
Presideris homein mid-March.The Rolesand
Responsibilitiesfor Board Members, the Terms of
Referencefor eachcommitteeand the Constitutionwas
discussedand copies were distributed to each Board
member

Operation Pension Indexing kept us really busy this
Spring. Themeetingsheldin DeerLake,Stephenvilleand
CornerBrook were well attended, especiallyin Corner
Brook. It wasalot of hardwork but we felt it wasa
worthwhile exercisebecauseit gave our Membersan
opportunity to have their say and to learn about the
Association.

Weareplanningabarbecuéo takeplacelaterthissummer
Membersin the Westernregion will be notified of the
detailsbytelephone.

We arecurrentlyseekinga membeifrom Stephenvilleand
Portaux Basquedo serveon the WesternBranchBoard.

Anyoneinterestednay call Maureenat 1(800)563-4188.

Wewishall membersaisafeandenjoyablesummer!

SUMMEF

On April 1, 2004 a specialmeetingwas held in Grand
Falls-Windsor as part of the Boardinitiative Operation
Pensionindexing Bill Shallow and ClarenceRandell
from the Provincial Board were in attendanceand
conductedthe meeting. There were approximately50
membersn attendance.

TheBranchhassetsomegoalsfor thenextyear Someof
theissuesandchallengesare: how canwe attractmore
membersinto our Branch and to join the Provincial
Association, howcanweimprovetherole of our Branch
within the Association, how canwe communicatewvith
memberof our Branch, whatkind of activities canwe
undertakdéo enhancénvolvementwhataretheimportant
issuesthat concernus asa Branch, how canwe keep
pensionerssuesalive with the Branch? All thebestto
everyondor anenjoyablesummer!

2005 SCOTT TOURNAMENT OF HEAR TS
Call for Volunteers

é 2005.0ver500volunteerswith various

experiencesand skills are neededto

ensurgheeventunssmoothlythroughoutheninedays.

The 2005 Scott Tournamenbf Hearts,
Canadian Women's Curling
Championshipjs slatedfor Mile One
Stadiumin St.Johris, Februaryl9- 27,

To be partof the excitementyou mustfill outanAliant
VolunteerApplication Form.Formscanbe pickedup at
the Bally Haly Golf and Curling Club, the St. Johnis
Curling Club or by goingonlineto the Official Website
for the event at www.hearts2005.curling.calFurther
information can be obtainedby calling the local event
officeat(709)726-8805.

-_— .

EACH ONE - RECRUIT ONE CAMP AIGN

The campaign continues!&\are depending on you to rectuit
one of your friends to become a Member of our Association.
If each one of us recruits one, our membership and influence
will increase dramatically
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WHERE ARE THEY NOW?  byBarbara Hopkins

7~ Chesley K. Brown is full of Chessaysthat he hascountedover 30 speciesof plants
surprisesas | discoveredwhen | nativeto Newfoundlandthatgrewnaturallyfrom theforest
visitedhimandhiswife, Barbaraat soil preservedas the original treesdied andwerecleared
theirhomein St.Johris. away Hesaid,” Youknow, | carit believel did all thiswhile
| wasdoingsomanyotherthings”. | caritbelievet either
Dr. Brown retired from the
Departmenbf Educationin 1987, “What sorts of things take up your days?”| ask. Ches
having pursued his career as replies, “ Well, keeping up with our grandchildrers
studentteacherprincipal, AssistantSuperintendentind activities. Ohyes,doyou knowthat! paint? I’'m notvery
Director of Instruction. He made a substantial goodthough”. Barbargproducesgorgeousoil paintingof
contributionto educationaprogrammingn theprovince. their soris wedding. “My summersare spentin various
This| knowfirst hand. | alsoknow of hisskill in drawing outdoor activities, gardening being my major interest;
outonés philosophicapositiononissuesandhis passionwinters are mainly divided betweenpainting and family
for music. Heis rightfully proudof hisleadershimf the research.”l commeninthenumeroudooksonthecoffee
St.JohrisWestSalvationPArmy Band. table. “Oh, | like birdwatching. Barbaraand| wentto
Arizonathis yearto seesomenew birds.”  Chesasked
Chesmentionecbverthephonethatheenjoyedgardening“Have you read China 1421: The year that China
so maybewe might wantto talk outside. As we walked discoveedtheworld?”...andsoon!
thoughthe patiodoorwe entereda secludedvonderland.
It is still early daysbut a myriad of little pocketscatch Thankyou, Ches, for agreeingto this interview I'm
ones eyefrom everyangle:a lily pond,a rock garden,jockeyingfor aninvitation to the enchantedjardeniaterin
rhododendronplantedto blossomat differenttimes,rose theseason.We wish BarbaraandChesleyBrowncontinued
bushesavegetablgardenlavendeyvarietienf heather goodhealthandhappiness
We stroll overatiny bridgeto the enchantedorestat the
endofthepropertywherethegrandchildremplay.

CHUCKLE

\ Themantold his doctorthathewasrit ableto doall the
THE MAILBAG thlngsf aro_undthe housethat he qseglto do. Whenthe
examinationwas complete he said, "Now, Doc, | can
takeit. Tell mein plain Englishwhatiswrongwithme."

March 11, 2004 "Well, in plain English,"thedoctorreplied,"youre just
lazy."
Dear Mr. Shallow: "Okay," saidtheman."Now givemethemedicaltermso

| cantell mywife.”
Thankyoufor all thecreativeanddiligentworkthatyou
andyour colleagueshavedoneandare doingto create
and developthe Newfoundland& Labrador Public Aself-employeftiendis veryupsetaboutbeingrequired
ServicePensionersAssociation. to file a quarterly estimatedncometax return. So he
sendshis in without either name or address. His
Your work has been extremely well done; its is an reasoning?'lf theyre gonnamakemeguesshowmuch
excellentand truly professionalAssociation. | am I'mgonnamakethentheycanguessvhosenttin.”
proudto bea membeftheAssociatiorandappreciate
all youhavedoneandaredoing.

i i

T e, e i

Amiddleagedwomanwasdriving throughaschoolzone

Sinceely whena policemanpulled her over for speedingAs he

wasgiving hertheticket,shesaid,"How comel always
Kevin Simms geta ticketand everyoneelsegetsa warning?Is it my
St. Anthony face?" "No, mdam," explainedthe officer, "it's your

/ foot.”
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HELPFUL FINANCIAL HINTS FOR RETIREES

The following information was ppaed by Pat Hogan, a
retiree and a licensed Financial Security Adviste
holds the cedential of Certified Financial Planner

Reduce TBxes: Arrange for the higher income partner
to pay the regular monthly bills leaving any investing
to come from the income and in the sole name of the

(CFP). Pat would welcome inquiries, with no obligation, |ower income partner where it is taxed at a lower rate.

at Facey Financial Planning & Consulting. Call
(709)754-2143 or e-mail: hogan@adrunnemf.net

Banking: Are you gettingthe bestvaluemonthly banking
package?Is there any seniofs packageavailable? To
explore less costly banking servicesdependingon

your personalbanking habits and preference
check out Canada Businessand Consumer

Site http://strategis.ic.gc.ca. to use the
Financial ServicesChagesCalculator It will

give you comparativepricing on various \w
banksandcreditunionsandtheir productsy
andservices.

Credit cards: Check out
http://strategis.ic.gc.cato usethe Credit

Card Cost Calculator. Depending on your
answersto a few screeningquestionsyou can
view some comparative pricing options for
reducingyour credit card costsand getting the
besinteresrate.

Monthly bill-paying arrangements: Toachieve
a low-maintenance user-friendly system that
reducesyour work andrunsby itself, hereare
somesuggestions:

- Arrange direct pension deposit of your bi-
monthly chequesoyourbankorcreditunion;

- Arrangewith yourbankto divideyourpensiordeposit.
One part goesto a chequingaccountto meet regular
monthly expensesthe restgoesinto a savingsaccountto
meetannuairregularexpenses;

- Arrangeto havebills equalizedveral2monthperiodto
bettermanageashiow;

- Authorizeautomatianonthlypayment®f yourbills from
yourchequingaccountThiseliminatesalot of unnecessary
mailingbill paymentandsavestime.

- Schedulegyourautomatidoill paymentsothatsomeare
paid early in the month and othersare paid later in the
month.A smoothercashflow resultsf boththesetotalsare
approximatelyequal correspondingp yourconsistentash
flow comingin.

=)

Managing Debt: Creditcardswith highinterestratesare
suspectDo youhaveaplanto paydownthesalebtsZTan
youtransferthebalance®nyourworstcreditcards

to a new low-cost card? Reducethe numberof

9 creditcardsyouhold,startingwith thehigh
¢ costcardsandthendestroythe high cost

cards. Is a consolidationloan right for

you? If you arein difficulty with debt

repaymentstalk to a FinancialSecurity
& Advisor. The Strategis website

(http://strategis.ic.gc.cakontains the

informative Dealing with Debt: a

Consumeis Guide. Another valued
resource is the Credit Counselling
Serviceof Newfoundlandand Labrador,
afree,confidentialcounsellingservicewith
officesin St.JohrisandCornerBrook.

Will: If youhavebeerprocrastinatingpowis agood
time to act. You can savelawyers feesby going

preparedvith full detailsonyour family members,
your assets, liabilities, your insurance, your

investmentsyourwishesfor potentialexecutorsand
guardians.

Home and Auto Insurance: areviewof your homeand

autocoveragamaybetimely. A few comparativejuotes
canguideyou in gettingbestvaluefor premiumspaid.

Are you availingof all discountsExactlywhatcoverage
doyouhaveandneed?onsideincreasinghedeductible
to reducethe cost. Ask about pre-authorizedmonthly

deductionwith noincreasen cost.

/Chuckle A

A womars husband has been slipping in and out of a
coma for several months yet she stayed by his bedside
every single daywhen he came to, he motioned for|
her to come near. As she sat by him, he saidpliy
know what? &u have been with me all tugh the
bad times. When | got &d, you wez thee to support
me. When my business fell, youeviéree. When | got
shot, you wex by my side. When we lost the house
you gave me support. When my health started failipg,
you wee still by my side. When | consider all that, |

think bri bad luck!"
\! ink you bring me bad luc )




The Association is pleased to add three more items to the list of discounts and benefits available to our
Members. Wu must show your Membership Cards to access these belfigiis.have not received a
membership card, please call Maureen at (709)754-5730 or 1(800)563-4188 .

BeltoneHearing Aids - 10%off hearingaidsplusfreebox
of batteries.

Breakwater Books - 15% off all Breakwatettitles, see
couporonbackcover

CO-OPTaxi Service
20% off cabfare - minimum ride of $5.00. Must show
identification.

-

JumboVideo

10% discount on any rentals. Rent a new release an
an all time favorite free. Ask for detailsorbay Rd;
Ropewalk Lane in St. Jolmand Manuels locations
only.

Fit For Work - Orthotic Aids Ltd.
TheHealthPlex,114EmpireAvenue St.Johris
10%discount.AlsoserviceareHSTexempt.

Alcock & Brown'sEatery - Hotel Gander
15%off purchasefotincludingalcohol)

JungleJims, Torbay Road,St.John's-10%discount
Irving RestaurantsandBig Stops - 10%discount

Johnsoninsurance- Home/Auto-discountsbenefitsand
freeserviceadvantage.Foraquotecall 1(800)563-0677,
visit www.johnson.ca/npspar a branchoffice. Your ID
Codeis: NP

Bill Dilny (Realtor) - substantialsavingson home
sale/purchase.Call Bill at (709)726-83000r (709)685-
1797

National Car Rental

Discountediailyrates.Askfor details.
12locationghroughoutNewfoundland Labrador Must
giveContractiD #3815428

BudgetCar & Truck Rental
from$14-$20.Askfor details.
17BudgetiocationghroughoutNewfoundland
Exception: WabustandGooseBay.

s

Newfoundland Eyewear Services :15%
WestBrook Plaza, (709)364-8393

Eastern Medical Supplies95 Military Road
(709)754-771 10 - 20% depending on service
provided.

T. B. Clift Limited, 34 OLeary Ave (709)753-6850
10% discount on home health care products.

/

Ultramar - 3cents dfa litre of home heating oil, 10%
rnace protection.

Hickman Motors
10% discount on parts and laboudoes not included
vehicle purchases.

The Paint Shop - 31 locations
10% of regular priced merchandise
Some restriction/exclusions may apply

HOTEL ACCOMMODA TIONS *

Battery Hotel & Suites
15%discountonthegoingroomrate.Expire.year-end
2004

BestWesternTravellersinn (709)722-5540
SelectedRatesAskfor detail.

Also 10%discountoff purchasest Flat RockBarand
Grill.

Glynmill Inn - Corner Br ook 1( 800) 563-4400
SelectedRatesAskfor details. www.glynmill.ca

Holiday Inn - Corner Brook(709)634-5381
SelectedRatesAskfor details.

Mount PeytonHotel - Grand Falls-Windsor
SelectedRatesAskfor Details1 (800)563-4894

* You must request discount at time of eservation
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A relationship you can trust.

At Johnson Inc., our service staff will provide
NPSPA members with "best friend" advice on
all home and auto insurance inquiries.

For a home and/or auto insurance quote, call
or visit us online today.

1.800.563.0677 or www.johnson.ca/npspa

Johnsomn..
Insurance

4549783

Annual General Meeting
& Conference
Tuesday 190ctober, 2004
Capital Hotel
Kenmount Road
St. Jahn’s, NL

@ ViSIT OUR WEBSITR

WWW.Npspa.ca



