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You Have TheYou Have The
PowerPower 17th Annual Convention

and Annual General Meeting

Highlights of the

The Conference and 17th 
Annual General Meeting, 
on 17-18 September, was a 
very successful event for 
our Association.  Some 250 
people attended it:  the 
largest gatherings in the 
Association's history.    The 
theme was "You Have The 
Power" and the various 
speakers and events focused 
on how we can have 
influence, when we act 
together as pensioners and 
as an Association, when we 
take personal action in our 
own best interests.  

The two main speakers were 
Senator Sharon Carstairs 
and Sue Kelland-Dyer.  
Senator Carstairs chairs the 
Senate's Special Committee 
on Aging.  She referred to 
"Embracing the Challenge 
of Aging".  Our Canadian 
population is aging, which 
means  t ha t  s e rv i ce s ,  
especially health services, 
must change to reflect this 
r e a l i t y .   S h e  a l s o  
emphasized the important 
role that  we as  pensioners 
can play in the development 
of public policies that affect 
our aging population.   She 
urged  us to

be vigilant and exercise 
pressure to influence public 
policy decision makers.

S u e  K e l l a n d - D y e r  
emphasized that we, as 
pensioners, have the power to 
influence change.  She 
reviewed the history of the 
Public Sector Pension Plans 
and pointed out that in the 
early days Government used 
pension money to build 
roads, schools, hospitals, etc.   
In other words, the people of 
the Province owe public 
sector pensioners a debt 
because of the services 
provided using our money.  
When we argue for better 
pension benefits we are not 
asking for handouts.  Sue 
went on to remind us that 
since we have such large 
numbers we can make a 
difference, but we must speak 
up and speak out to get our 
message across .   She 
suggested that we form a 
group of individuals who will 
write letters to the editors, go 
on open line shows, and even 
make use of the Internet.  The 
H o n .  S h a w n  S k i n n e r ,  
M i n i s t e r o f  H u m a n  
Resources, Labour and 
Employment, representing

Union Perspective on 
Pensions and  our  Health 
Insurance Plan.                                 

The 17th Annual General 
Meeting of the Association 
followed the workshops.  
J o h n  D o w n t o n ,  o u r  
President, reported on behalf 
of the Board of Directors, 
outlining the past year's 
activities.  The various 
Committees presented their 
reports and the Audited 
Financial Statements for 
2006 were presented and 
approved.  

To replace retiring Board 
Members, Joyce Fewer, 
Terry Stapleton, Terry 
Sullivan and Ron Tizzard 
were elected to the Board of 
Directors.

Winter Edition

President John Downton  
presents Eric Salter with the 
award of Honorary Director 

the Provincial Government, 
was the Luncheon Speaker.  
H e  r e c o g n i z e d  t h e  
contribution public sector 
pensioners have made and 
continue to make to the 
development of the Province.  
He assured us that the 
Government is fully aware of 
the challenges presented by 
our aging population and the 
needs of pensioners in 
particular.  He insisted that 
Government is willing to 
listen and is anxious to learn 
but we must speak up.

The theme of "You Have The 
P o w e r " ,  w a s  f u r t h e r  
developed by a Panel  
Discussion on how the 
Association and individual 
pensioners can utilize this 
power Where we are going 
and what do we need to do to 
get there. A series of 
workshops carried on the 
theme by exploring what we 
c a n  d o  a s  i n d i v i d u a l  
pens ione r s  t o  p ro t ec t  
ourselves and our families. 
The Workshops included 
sessions on: insurance 
c o v e r a g e ,  f i n a n c i a l  
preparedness, home security, 
healthy lifestyle; legal Issues, 
as well as
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Eric Salter received the Honorary Director Award for 2007. The Honorary Director 
Award is designed to recognize the significant contribution of an Active Member of 
the Association, and is considered a lifetime award. Eric has served on the Board  
since 1997.  He is an outstanding volunteer, contributing significantly to the work 
of our Association and to numerous other volunteer groups throughout the 
Province. 

The final event of the Conference was the first meeting of the new Board of 
Directors, resulting in the election of the Executive:

President Bob Langdon
Vice President Ann Bell
Secretary Sharon Callahan
Treasurer Joyce Fewer
Past President John Downton

The 2007 Conference-AGM was a truly memorable event for the Association.  It 
brought together new people; urged us to use the power we have to our benefit; 
presented new ideas for personal action; and provided a forum to conduct the 
annual business of the Association.  All those who made it happen are to be highly 
commended.  It will be a hard act to follow.   

The winner of the $100 door prize was Myles Philpott.

Board of Directors 2008

Front L-R:  Ann Bell, Sharron Callahan, Robert Langdon( President), Barbara 
Stone, Joyce Fewer
Back L-R: John Downton, Ron Tizzard, Myles Philpott, Terry Sullivan, Terry 
Stapleton, Bill Shallow   Missing: Cec Templeman

MANDATE STATEMENT
The Newfoundland & Labrador Public 
Sector Pensioners’ Association exists to 
promote and advance the interests of its 
members by providing a medium for 
collaborative action on any matter 
affecting a pensioner’s well being.

EXECUTIVE
President-------------Robert Langdon
Vice President-------Ann Bell
Treasurer-------------Joyce Fewer
Secretary-------------Sharron Callahan
Past President------- John Downton

DIRECTORS
Tony Patey
Myles Philpott                
Terry Stapleton    
Barbara Stone
Terry Sullivan
Cecil Templeman
Ron Tizzard
Wesley Roberts -Western Branch

ADMINISTRATIVE ASSISTANT
 Maureen Hogan

EDITOR                   
Barbara Hopkins
Ron Tizzard

LAYOUT & DESIGN 
Maureen Hogan

CONTACT US:
446 Newfoundland Drive, Suite 206
St. John’s, NL   A1A 4G7
Tel: (709)  754-5730
Toll Free : 1(800) 563-4188
E-mail: pensioners@npspa.ca
Website: www.npspa.ca

ADVERTISING POLICY
We are accepting ads for our Newsletter.  
We reserve the right to refuse ads, or to 
edit them after consultation with the 
advertisers.  NPSPA does not endorse or 
promote any product or service 
presented in paid advertisements unless 
so specified. 

FOR MORE INFORMATION
Please contact Maureen at
Tel:  (709) 754-5730
Toll Free:  1 (800) 563-4188 or 
Email: pensioners@npspa.ca

2008 CONVENTION & ANNUAL GENERAL MEETING

Plans are underway for the 2008 Convention and Annual General Meeting to be 
held on September 29 & 30 at Holiday Inn,  St. John’s.  Mark your calendars!

We are currently looking for volunteers to help out with this years event.  If you 
have some time to spare, please call Maureen at (709) 754-4225 or e-mail: 
mhogan@npspa.ca
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YOUR OPINION

Barbara L Hopkins
 

It is with great sadness that we acknowledge the sudden passing 
of Barbara Hopkins on January 26, 2008.   Barbara was first 
elected to the Board of Directors in 1997 and over the past 
eleven years she wore many hats; that of  President, Vice-
President, Secretary,  Past-President, Editor, and Special 
Friend.  Barbara was very dedicated and committed numerous 
volunteer hours to the work of the Association.   She liaised 
with other pensioner groups while trying to improve the well 
being of pensioners. Barbara will be remembered for her frank 
opinions on many issues and her excellent editorial skills. 

We recall many stories of her summers at her “estate” in Norris 
Arm, her travels to exotic places and her recent trip to China in 
December. Barbara always spoke lovingly of her “babies”, 
grandchildren  Sydney,  Andrew and  Jillian  whom she 
adored. 

As Editor of the Newsletter,  Barbara was working on this 
edition at the time of her passing.   We therefore dedicate this 
issue to her memory.  Barbara will be greatly missed.   

On behalf of Maureen, the Board of Directors and indeed the 
general membership,  we extend our deepest sympathy to her 
children, Andrea & Christopher and their families.  

“Don't be dismayed at good-byes. A farewell is necessary 
before you can meet again. And meeting again, after 

moments or lifetimes, is certain for those who are friends."

- Richard Bach

In Memory The Newfoundland and Labrador Seniors' Benefit is a 
refundable tax credit for low income seniors. A 
refundable tax credit is an amount paid to an individual, 
even if they have no tax payable. The Low Income 
Seniors' Benefit will be indexed annually utilizing the 
Consumer Price Index, effective July 1, 2007. The 
maximum credit for 2007 will be $384 per senior, or 
$768 per senior couple and the benefit will be gradually 
phased out as net income increases from $15,333 to 
$21,920 and $25,000 to $31,586 for single seniors and 
senior couples, respectively. 

In order to qualify for this benefit, the person must be 65 
years of age by December 31st of the taxation year. This 
benefit is paid in October of each year and is included in 
the same cheque as the GST/HST credit. The amount of 
the credit is based on family net income from the 
previous year. More information about the Low Income 
Seniors' Benefit may be obtained by reviewing Section 
34 of the Income Tax Act.

For more information about the Low Income Seniors' 
Benefit, please contact:

Department of Finance
Taxation and Fiscal Policy Branch

P.O. Box 8700,  St. John's, NL   A1B 4J6  Telephone:
 (709) 729-3166  Fax: (709) 729-2070   E Mail:

TaxPolicy@mail.gov.nl.ca

LOW INCOME SENIORS BENEFIT

Public sector group insurance rates and benefits are set 
at the time of annual renewal with the insurance carrier. 
The Plan is cost -shared on a 50/50 basis with 
government and Plan members with the exception of 
dental and Long Term Disability, both of which are 100 
% funded by Plan members.  Premium rates are directly 
correlated with rates of utilization (the more utilization 
the higher the premium rates).  

Plan expenditures for 2008 will exceed premiums 
collected. We can expect an increase in premiums in 
order to maintain the same level of benefits. 

The Pensioners Association Health Committee is 
asking for feedback from members on any changes you 
would  like to see in benefits covered in the Plan, being 
mindful that any enhancement in benefits would result 
in further increases in premium costs. Please forward 
your  suggestions to (709) 754-5730 ,  (800) 563-4188 
or e-mail    . Thank you for your 
interest and support. 

pensioners@npspa.ca

2008 GROUP INSURANCE RENEWAL
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A major step in this direction was taken last year with a new 
format for the annual AGM. The Annual Convention and 
AGM held in September 2007 attracted many more members 
than in previous years and planning is underway to build on 
our successes for a bigger and better convention in 2008.

Another challenge is to develop ways that more members 
can have a meaningful involvement in the activities of the 
Association. In past years two regional branches were 
created, with the Western branch still active. However, there 
is a need to accommodate smaller groups of members 
throughout the province who express an interest and wish to 
be active in Association affairs. I expect that proposals 
respecting a restructuring of the Association will be 
introduced at this years' convention for your consideration. 
Other initiatives being studied are improvements to our 
website, a revised newsletter format, constitutional 
revisions, improved communication with other retiree 
groups and ways to increase our membership.

All of these initiatives require much hard work by your 
Board members and the various committees of the Board. I 
am very pleased with the membership of our new Board and 
committees and I know they will accomplish much during 
the year.

Greetings and best wishes for a happy 
and healthy 2008!

As the new President of our Association, 
I first of all want to thank all of you for 
the confidence you have expressed in me 
in my election to head up such an 
important organization. I accept the 

challenges that go with the office and 
assure you that I will do everything in my power to work on 
your behalf to advance the objectives of our Association.

As I assume the duties of President I want to acknowledge the 
great work that has been done by those who preceded me over 
the years. In particular, you may be assured that pension 
issues have and will continue to be the highest priority on our 
agenda. Last year, as in earlier years, we lobbied government 
to correct the pension deficiencies that are so prevalent in the 
Public Service Pension Plan. A major step was taken by 
government to address the unfunded liability of the Plan. 
While government is to be commended for this action, this is 
only the first of several actions that are needed to bring our 
pensions up to the level that we expected when we made our 
pension contributions over so many years.

We will continue to pressure government on the pension 
issues as we go forward but will also address other 
matters that are important to the Association. In this 
regard we are exploring ways to reach out to more of our 
members so that you can have a greater involvement and 
say in the affairs of our Association.

Robert Langdon

Message from the President

R.S.V.P.  required.  
Call Dar ren Chislett at 747-9415 or 1-800-563-3300.  

Space is limited.

Wise Investments 
For  Your  Tomor rowY OU R F U T U R E

As a fol low  up to Dar ren Chislett' s ar ticle 
Estate Planning... Wor th Ever y Penny, 

in the Summer 2007 edition of the
 Pensioners'  Newsletter, and his 

presentation at the Annual General Meeting,  
Newfoundland and Labrador  Credit Union  

cordial ly invites you to attend a 
Registered Retirement Income Fund

Information Seminar.

Capital Hotel, 208 Kenmount Road
March 27, 2008 

2:00 p.m. - 4:00 p.m.

The Annual Barbecue & Dance will take place on 
Friday, May 23, 2008 at the Shrine Club,  530 Topsail 
Road, St. John’s.  Time: 6:30 for 7:00 p.m.  

Cash bar service will be available.  The coals will be 
ready at seven o’clock so bring your steak or whatever 
you wish to barbecue and leave the rest to us.    Baked 
potatoes, salads and dessert, coffee/tea will be served.  
You can cook your own steak or ask the chef to do it for 
you. Music for dancing will be provided by Gary 
Lawrence.   Lots of prizes will be drawn for throughout 
the evening.

The cover charge of $12 single $24 double will offset 
the cost of club rental, food and music.  

Tickets must be purchased in advance and picked up 
at the office no later than Monday, May 19, 2008.  Please call Maureen at (709) 754-5730 or 1 (800) 563-4188 to book.
Come out for an enjoyable evening and renew old acquaintances.   Hope to see you there!  

2008 BARBECUE & DANCE
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PENSION INCOME SPLITTING

Q.1 What is pension income splitting?

A.1 Beginning with 2007 income tax returns, Canadian residents will 
generally be able to allocate up to one-half of their income that 
qualifies for the existing pension income tax credit to their resident 
spouse (or common-law partner) for income tax purposes.

The amount allocated is deducted in determining the net income of 
the person who actually received the pension income, and it is 
included in computing the net income of the spouse or common-law 
partner. Pension splitting affects the calculation of income and tax 
payable for both persons, so they must both agree to the allocation in 
their tax returns for the year in question.

Q.2 Is it necessary to contact the payer of the pension?

A.2 Splitting eligible pension income does not have any effect on how 
or to whom the pension income is paid, so it does not involve the payer 
of the pension. Information slips will be prepared and sent to the 
recipient of the pension income in the same manner as previous years.

Q.3 Who qualifies for pension income splitting?

A.3 A pension recipient (pensioner) and his or her spouse or 
common-law partner can elect to split the pensioner's “eligible 
pension income” received in the year if:

" they are married or in a common-law partnership with each 
other in the year and are not, because of a breakdown in 
their marriage or common-law partnership, living separate 
and apart from each other at the end of the year and for a 
period of 90 days commencing in the year; and 

" they are both resident in Canada on December 31; or if deceased in the year, resident in Canada on the date of 
death; or if bankrupt in the year, resident in Canada on December 31 of the calendar year in which the tax year 
(pre- or post-bankruptcy) ends. 

Q.4 What is “eligible pension income”?

A.4 Eligible pension income is generally the total of the following amounts received by the pensioner in the year (these 
amounts also qualify for the pension income amount):   the taxable part of annuity payments from a superannuation or 
pension fund or plan; and if received as a result of the death of a spouse or common-law partner, or if the pensioner is 
age 65 or older at the end of the 
year: 

" annuity and registered 
retirement income fund 
(including life income fund) 
payments; and 

" Registered Retirement 
Savings Plan annuity 
payments. 

Note: Old Age Security and 
Canada or Quebec Pension 
Plan payments do not qualify.

5
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Cont’d from pg 5

Q.5 How do individuals elect to split eligible pension income?

A.5 The pensioner and spouse or common-law partner have to make a joint election in prescribed form with their 
income tax returns for the year on or before their filing due date (generally April 30 of the year following the tax year, or 
June 15 if self-employed). The new Form T1032, Joint Election to Split Pension Income, will be available by January 
2008. The 2007 income tax return will include a new line for the pensioner to deduct the amount of pension allocated to 
the spouse or common-law partner. A new line will also be added for the spouse or common-law partner to report the 
allocated pension income.

Q.6 Who will claim the tax withheld at source from the eligible pension income?

A.6 The income tax that is withheld at source from the eligible pension income will have to be allocated from the 
pensioner to the spouse or common-law partner in the same proportion as the pension income is allocated.

Q.7 Will pension income 
splitting affect the pension 
income amount?

A.7 The pensioner will be 
able to claim whichever 
amount is less: $2,000 or the 
amount of his or her eligible 
pension income after 
excluding amounts allocated 
to his or her spouse or 
common-law partner.

The spouse or common-law 
partner will be able to claim 
whichever amount is less: 
$2,000 or the amount of his 
or her pension income that is 
eligible for the pension income amount, including the allocated pension income.

Q.8 Does pension splitting affect the Goods and Services Tax/Harmonized Sales Tax (GST/HST) credit, Canada 
Child Tax Benefit (CCTB), and other federal or provincial benefits and tax credits?

A.8 Allocating pension income to a spouse or common-law partner reduces the pensioner's net income and increases the 
spouse or common-law partner's net income. As a result, benefits and tax credits that are calculated based on the total of 
the net incomes of both spouses or common-law partners—such as the GST/HST credit, CCTB, and related provincial 
or territorial benefits—will not change as a result of pension splitting.

However, pension splitting will affect any tax credits and benefits that are calculated using one individual's net income, 
such as the age amount, the spouse or common-law partner amount, and the repayment of Old Age Security benefits.

Q.9 If pensioners intend to split pension income when filing their returns, can they ask for a reduction of tax 
being withheld from the eligible pension income during the year?

A.9 The CRA cannot approve a reduction of tax withheld at source based on an election to split pension income.

Q.10 If pensioners intend to make this election when filing their 2007 returns, can they reduce their instalment 
payments?

A.10 Many individuals, including pensioners, are required to pay tax by instalments, and the CRA issues instalment 
reminders to them indicating the amounts to be paid by each instalment due date. However, as an alternative to paying 
the amounts shown on the reminders, instalment payments can instead be made based on either the individual's prior-
year net tax owing and CPP payable, or his or her estimated current-year net tax owing and CPP payable.

Under the current-year option, an individual can estimate his or her current-year net tax owing for 2007 based on the 
intention to split pension income. However, if the instalment payments are insufficient, instalment interest may be 
charged. 

Information extracted from Federal Government WebsiteHttp://www.cra-arc.gc.ca/agency/budget/2007/pension-e.html
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HOME HEATING REBATE 

The Home Heating Rebate is available to 
residents of the province whose 
household income in 2006 is $40,000 or 
less and incur costs to heat their home, 
regardless of the primary source of heat.
  

Households with income up to $35,000 
will be eligible to receive a maximum 
rebate amount of $300 if the primary 
source of heat is heating oil, stove oil or 
propane, $200 for other sources including 
electricity and wood, and $400 for Coastal 
Labrador communities regardless of the 
source of heat. Individuals and families 
with income between $35,000 and 
$40,000 will also receive assistance; 
however the rebate will be reduced on a 
sliding scale. The minimum rebate an 
eligible household will receive is $100.
  

Eligible individuals or families must 
apply for the rebate, and must provide 
either an electricity or heating oil invoice 
(depending on the source of 
heat) from November 2007 to 
April 2008 in the name of the 
applicant or the applicant's 
spouse. Family income is the 
net income of an individual, and 
where applicable, the net 
income of that person's spouse 
or partner. It is the net income 
from line 236 of the 2006 
personal income tax return.

Special circumstances will be 
considered when calculating 
family net income. These 
include:

the surviving spouse's income 
for the year will be used to determine 
eligibility when a spouse has died;

if a spouse resides in a long-term care 
facility, family net income will be reduced 
by the amount paid to support the spouse 
in the long term care  facility; 

if a person is enrolled in an Adult Basic 
Education or skills training program, net 
income will be reduced by the amount of 
the payments in respect of the ABE or 
skills training program, and skills training 
program, and 

An individual's income will be used to determine eligibility if they become 
divorced or legally separated.

Please note that documentation will be required to support a claim under 
these special circumstances.

Application forms are available through the Department of Finance and the 
Seniors' Resource Centre in St. John's, and throughout the province at all 
Human Resources, Labour and Employment offices and Government 
Service Centres;

 
Only one person per household may apply for the rebate. The deadline for 
submitting applications is April 30, 2008. Please allow 6 to 8 weeks for 
processing.

Applications must be sent to:
Home Heating Rebate
Department of Finance
Tax Administration Division
P.O. Box 8740, St. John's, NL A1B 4K3

For further information, please contact the Department of Finance at 729-
3192 or toll-free at 1-866-990-3444 or by e-mail at 
homeheatprogram@gov.nl.ca

2008 CONVENTION & ANNUAL GENERAL MEETING

Plans are underway for the 2008 Convention and Annual General 
Meeting to be held on September 29 & 30 at Holiday Inn,  St. John’s.  
Mark your calendars!  Details will be posted on the Associations 
Website: www.npspa.ca

We are currently looking for volunteers to help out with this years event.  
If you have some time to spare and like to meet interesting people,  
please call Maureen at (709) 754-4225 or e-mail: mhogan@npspa.ca
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The Western Branch held its 
Christmas Dinner and 
Dance on December 13, 
2007 at the Westmount Club 
in Corner Brook.    Ninety 
people attended from Bonne 
Bay, Deer Lake, Pasadena, 
Corner Brook, Bay of 
Islands and Stephenville.   A 
lovely dinner of hot roast 
beef and vegetables covered 
in gravy was followed by 
desert.

Seamus Gibbons was 
responsible for the meal and 
the lovely decorations,  while John White was responsible for dance prizes and the music arrangements.   A short talk was 
given by Wes Roberts concerning the past year activities and a report on the annual meeting held in St. Johns. It was 
suggested that anyone  planning a trip to St. Johns next fall should try to arrange it around the September 2008 Convention & 
Annual General Meeting   

The Western Branch  will be holding  its annual barbecue in June in the Corner Brook.  Members in 
the region can expect a phone call regarding the event in the following months.   Details will be 
posted on the Association’s Website www.npspa.ca   We hope that all members will make an effort to 
attend.    

Western Branch members have been concerned for some time about the inactive Central Branch. We 
feel that an active Central Branch would give added representation from the outlying areas of the 

Province.   Approximately 50% of Association members are west of the Avalon Peninsula. We feel that representation on 
the Provincial Board from Grand Falls-Windsor-Gander areas would be an asset in trying to formulate policies.  Comments 
and suggestions  may be expressed by contacting Maureen at 1-800 563-4188 or e-mail  

We would like to extend get well wishes to one of our Board members, John White, who is currently in hospital in St. John’s.  
We wish John a speedy recovery.

mhogan@npspa.ca

WESTERN BRANCH NEWS

President, Robert Langdon, presents  
John Downton with a print on behalf 
of the Association in appreciation for 
his term in office as President 2006-
2007

The 2007 Christmas Dinner and Dance was held at the Knights of Columbus on Friday, 
November 23rd.    The event was well organized  with beautiful decorations for the hall 
and the tables, individual place cards and planned seating. Everyone had a fabulous 
time.  We were delighted with the turnout.   One hundred and seventy six members and 
guests sat down at 7:00 p.m. to a delicious dinner of stuffed chicken breast and all the 
trimmings.  The food was piping hot and the dessert was black forest cake.

President Robert Langdon welcomed everybody to the event and presented outgoing 
President, John Downton  with a framed print in appreciation for his contribution as 
President over the last year. 

Gary Lawrence supplied the music for the dancing and drew for the many prizes won 
throughout the evening.   Special thanks to Mary Ennis and the Social Committee for a 
well organized event.   Everyone agreed that it was a great time and a grand kickoff for 
the holiday season.  Plans are underway for the Annual Spring Barbecue.   If you have 
any ideas for a social event, please call Maureen at (709)753-5730 or 1(800)563-4188 
or e-mail at pensioners@npspa.ca.

2007 CHRISTMAS DINNER AND DANCE

Serving Newfoundland Since 1955 
 

Nursing Services     Footcare       Meals on Wheels      Home Support 
Wellness Clinics    Flu & Pre-Travel Immunizations      Lab Collections      
S.M.A.R.T.  In-Home Exercise           Palliative Care Volunteer Program 

 
Nationally Accredited Charitable Organization 

Serving You From 
St. John’s – Gander – Corner Brook 

Call VON at 726-8597 
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Website Designer
 

The Newfoundland and Labrador Public Sector Pensioner's 
Association is seeking assistance  of a member or friend  to 
work with the Association's Administrative Assistant and 
Communications Committee to provide help and advice in 
updating our website, refreshing and improving its appearance, 
making it more user friendly and interactive for the 
membership.
 
If you feel this is something that you could take on, please call 
Maureen Hogan at 709-754-5730, 1-800-563-4188, or email 
pensioners@npspa.ca 
 
 
 

Newsletter Designer
 

The Newfoundland and Labrador Public Sector Pensioner's 
Association is seeking the assistance of a member or friend to work 
with the Association's Administrative Assistant and 
Communications Committee to provide help on the design, 
composition, layout, and production of the  newsletter and to offer 
advice on continual improvements.  
 
If you feel this is something that you could take on, please call 
Maureen Hogan at 709-754-5730, 1-800-563-4188, or email 
pensioners@npspa.ca 

VOLUNTEER OPPORTUNITIES          

This Newsletter belongs to you and we would like to hear from you. 
Please take advantage of this opportunity to say what you think on any 
issue or  any aspect of your life as a pensioner .  

We invite members, and others, to  share  their opinions  in the form of 
letters, articles or comments.  Submissions should  include the author’s 
full name and contact information, for verification.  The Editor will 
reserve the right to print, based on space, timing and good taste.  Major 
changes in text will not be made without the approval of the author.  It 
will be clearly stated that the opinions expressed are not necessarily 
those of the Association.  This is your opportunity to comment on the  
work of the Association and to offer alternate views for debate.  Send 
YOUR OPINION to:  NPSPA, 446 Newfoundland Drive, St. John’s, 
NL ,  A1A 4G7 or E-mail: mhogan@npspa.ca

We would also like to keep in contact with you between Newsletters.  If 
you have an e-mail address please forward  it to us.

YOUR OPINION
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Part-Time Assistant(s)

Carnell's Funeral Home Ltd. is looking for an 
individual(s) to provide assistance on a part-time basis in 
various aspects of their operation. This will include 
attendance at funerals as a pallbearer and/or driver, office 
duty for evenings and weekend visitations, general 
maintenance, etc.  The applicant should be in good 
physical condition to assist in lifting and other labor 
intensive activities and have a valid driver's license.

Wage:  Hourly with minimum 3 hour call-in 
commitment

Resumes should be forwarded on or before February 
29, 2008 to

Carnell's Funeral Home Ltd.
329 Freshwater Road

P.O. Box 8567
St. John's, NL    AlB 3P2

Attn:  General Manager

“One day your life will flash before your eyes. Make 
sure it’s worth watching.”

                        -Unknown-

   1800 709-5679



Pensioner Newsletter Winter 200810                                                                                                                  

Becoming sick or injured while traveling can be confusing, 
frightening and very expensive! For these emergencies, the 
Government of Newfoundland and Labrador Group 
Insurance Plan (Plan) covers a wide range of benefits that 
may be required as a result of an accident or unexpected 
illness while outside your province of residence or Canada. 

Provided by the Plan Coverage 

 -  The first 90 days of a trip for travel within Canada

 -  The first 30 days of a trip for travel outside Canada

Note  If you spend 30 days or more traveling within Canada 
and then elect to travel outside Canada, this coverage will 
terminate when you exit the country. There is no coverage 
for travel outside Canada after the first 30 days of a trip 
outside your province of residence.

Important Information

The insured person is required to return to his province of 
residence for a minimum 48 hours before another coverage 
period can begin for a subsequent trip.

Proof of the dates of departure from and return to the 
province of residence may be required when claiming 
benefits.

Services 
A 24-hour emergency hotline is available every day to 
insured persons who may need assistance while traveling.

By calling the appropriate Voyage Assistance number 
shown on the back of your payment card, coverage will be 
confirmed to the hospital or physician. 

Payment of medical expenses will be arranged or co-
ordinated on behalf of the insured person.

For more information about this benefit, consult the 
Human Resource Policy Manual on the Government web 
site under the Group Travel Insurance at the following 
address 
http://www.exec.gov.nl.ca/hrpm/insuranceben.html

Let's look at an example…

On June 3, 2007, after planning their month-long trip, 
Joseph Smith and his wife Mary left their home in St-John's 
(Newfoundland) to visit relatives who live in different cities 
in New Brunswick. On July 3, instead of returning home as 
planned, Joseph and Mary decided to drive to Portland 
(Maine) to see some friends, just for a few days.

 On July 6 while in Portland, Joseph was involved in a minor 
car accident and received medical care at a local hospital. 
Joseph paid for the medical treatment, but he made sure to 
keep all the receipts as he intended to claim these expenses 
upon his return. On July 10, Mr. and Mrs. Smith were glad to 
be back home after such a long and eventful trip. The next 
day, Mr. Smith sent in a claim for his medical expenses.

What do you think Mr. Smith should have done after the 
car accident? 
Mr. Smith should have called Voyage Assistance to verify 
whether his claim was considered eligible.

Do you think Mr. Smith's medical expenses were covered 
by the Plan? 
Although his expenses resulted from an accident, his medical 
expenses were not covered by the Plan as there is no 
coverage for travel outside Canada after the first 30 days of 
any trip outside his province of residence. 

What should they have done before leaving New 
Brunswick and driving to Portland?
Before leaving the country, they should have checked their 
group insurance plan to find out about their coverage in this 
specific situation. After spending 30 days in New Brunswick, 
they needed to return home for at least 48 hours before 
leaving the country in order to be covered for the first 30 days 
of their trip outside Canada.

FAQ About Individual Travel Insurance

What should I do if the 30-day coverage outside Canada is 
not sufficient for my trip?
Before leaving, you should get supplemental coverage by 
purchasing individual travel insurance from Desjardins 
Financial Security (DFS). For details about DFS individual 
travel insurance, call 1-877-888-4873. 

Should I be concerned about my pre-existing medical 
conditions?
If you are interested in purchasing individual travel 
insurance, you should be aware that such coverage usually 
includes limitations for pre-existing medical conditions.

In general, emergency health care under travel insurance 
does not cover pre-existing injuries and medical conditions 
if, during the reference period, the insured consulted a 
physician, took medication, was hospitalized, received 
treatment, or was advised to do so by a physician or was 
waiting for medical test results. An example of a "reference 
period" could be:

The 6 months before the effective date of coverage if you are 
age 54 or under.

YOUR TRAVEL ASSISTANCE PROGRAM - PRE-EXISTING CONDITIONS
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The 12 months before the effective date of coverage if you 
are age 55 or over.

Depending on your age, you 
may be asked to answer an 
insurability questionnaire and 
any pre-existing conditions 
should be disclosed at that 
time. Your application will be 
assessed and if coverage is 
granted, you will be advised of 
any applicable limitations, 
restrictions and exclusions. 

Failing to disclose any pre-
existing conditions on the 
travel insurance questionnaire 
will not prevent the insurance 
company from applying limitations, restrictions and 
exclusions related to these conditions when assessing your 
claims.

What happens if I require emergency medical assistance 
because of a pre-existing condition? 

Generally, if your condition was not stable for a specified 
period of time as per your policy, your claim will most likely 
be denied and you will be responsible to pay for the medical 
expenses you incurred. Please note that, even if your 
emergency medical problem were related to a pre-existing 
condition, the assistance service included in your policy 
would still be able to help you.

Our Travel Recommendations

Consult your Plan to confirm coverage with Desjardins 
Financial Security (DFS) and to find out the restrictions or 
exclusions that may apply. 

If you have purchased individual travel insurance, check 
your policy for any limitations, restrictions and exclusions. 

Keep in mind that you are covered for emergency situations 
related to an accident or unexpected illness while traveling 
outside your province of residence, as well as personal 
assistance to help you resolve a problem during a trip 
practically anywhere in the world.

Your medical condition should be stable before traveling. 
Usually, "stable" means that there has been no recent 
hospitalization, no increase in treatment or prescribed 
medication dosage, or no symptom for which a reasonable 
prudent person would consult a physician. Generally, stable 
dosage does not apply if you are taking Coumadin or a 
diabetic drug. If you have any doubt about your medical 
condition, you should contact DFS before traveling to verify 
if it would be considered stable

Remember to bring your DFS payment card. The phone 
numbers you must use to reach Voyage Assistance are printed 
on the back of the card. By carrying your card with you at all 
times when traveling, you'll have the information handy if 
needed.

In the event of a medical emergency, you or your care 
provider must contact Voyage Assistance immediately to 
verify whether your claim is eligible and to find out how to 
proceed to obtain the necessary care. 

The Voyage Assistance operators are specifically trained to 
provide assistance and guidance. If you are unable to call 
Voyage Assistance before medical care is provided, a claim 
must be filed as soon as possible afterwards.

.

Cont’d from pg 10
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Today's mighty oak is just yesterday's nut that 
held its ground. 



 

Newfoundland & Labrador
Public Sector Pensioners’ Association
446 Newfoundland Drive, St. John’s, NL  A1A 4G7

4549783

Thanks to all our sponsors for their generous support

Gold

Silver

Bronze

Other Supporters

Platinum
Johnson Inc.

Battery Hotel & Suites
CSH Elizabeth Towers
Dominion Stores, Blackmarsh Road, Stavanger Dr.,  Long Pond

Law Society of Newfoundland & Labrador
Murray’s Garden Centre
Newfoundland & Labrador Arthritic Society
Purity Factory Ltd.
Royal Newfoundland Constabulary
Seniors Resource Centre
Telelink

Canadian Union of Public & Private Employees - CUPE
Parkdale Pharmacy
Sisters of Mercy
Sisters of Presentation

Northern Property

Mark Your Calendar!

2008 Barbecue and Dance
Friday, May 23, 2008

Shrine Club
530 Topsail Road
 St. John’s, NL

Details inside
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